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SCHEDULE – A 

 

SITE OF THE PROJECT   
(Refer Article 2.1 & Article 10.1) 

 

Uttar Pradesh as tourism investment destination  

To increase and support the flow of tourists to Uttar Pradesh, the Ministry of Tourism, 

Government of Uttar Pradesh has been working on improving Uttar Pradesh as a prime 

destination for tourists in India. The following table presents an assessment of factor 

contributing to Uttar Pradesh as tourism destination: 

Parameter Remarks 

Tourist Visits 
 Uttar Pradesh ranked 2

nd
 in domestic (18.28 crores) and 

3
rd

 in foreign (29 lakhs) tourist arrivals in the country. 

State Expenditure on 

Tourism 

 The state government is implementing several schemes 

to promote tourism in state.  

 Tajganj project, Heritage Arc, Eco-tourism, Theme-

based circuits viz. Buddhist circuit, Ramayana Circuit, 

Spiritual Circuit, etc., Wildlife tourism, are some of the 

flagship projects being undertake for development of 

tourism facilities in the state. 

Branded Hotel Rooms 

 The number of branded hotel rooms in a state are 

lacking in comparison to the overall tourism 

attractiveness and hospitality competitiveness of the 

state. This point to the opportunity for the hotel investors 

and operators in the state. 

Taxation 

 The state has one of the lowest luxury taxes on hotels at 

5% of the actual tariff. 

 The introduction of the impending Goods and Services 

Tax (GST) which would subsume all forms of tax such 

as service tax, luxury tax, entertainment tax, value added 

tax, and others will also be a positive for the tourism 

industry. 
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Parameter Remarks 

Transport Infrastructure 

 Tourist movement depends heavily on roadways and 

railways as modes of transportation.  

 State is well covered by railway network and has great 

connectivity with Delhi via railway. 

 The state has the highest road density among the large 

states in India. 

 Ongoing investments in road infrastructure will lead to 

increase in tourist movement, and increase their stay as 

more sites become accessible due to good quality 

infrastructure. 

 The state’s proximity to major transport hub of Delhi, 

and airports in Lucknow, Varanasi, & Gorakhpur as well 

as upcoming airports in Agra and Kushinagar will also 

attract more tourists. 

 The increase in number of low-cost airlines will also 

contribute to increase in domestic tourism, as many 

more destinations will become easily reachable. The will 

also lead to increase in stay as less time will be spent 

travelling to reach the destination. 

Ease of Doing Business 

 The state features in the top 10 list of states for ease of 

doing business in the state. 

 For this particular project, since the department will act 

as a facilitator, the permits and approvals will be easier 

to get in comparison. 

The above highlights the investment opportunity and potential for the tourism industry in the 

state. This project provides potential hotel investors and operators a unique opportunity to 

partake in the potential in the state, and partner with the state government in providing 

improved tourism facilities to tourists to the state. 
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1. The Site  

Rahi Tourist Bungalow, Tiger Den Pallia is located on the National Highway 90 at about 3.5 

km from Dudhwa National Park. The boundary of the property is in very good condition. The 

entire property is recently renovated. A new building is constructed on the site. The property 

has ample of vacant land. 

The old building is a G+1 structure with two rooms, kitchen, store and restaurant on the 

ground floor and 4 rooms and 2 suites on the 1st floor. The new building has 12 suites, 

kitchen & store and restaurant, manager’s room and guard house. 

The property has a large area for parking. The nearest religious place is Gola Gokharnath at 

Kheri which is about 55 Km from the property. The nearest tourist place is Dudhwa National 

Park 

 

Figure: Project Site 
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Figure: Site Photographs 

 

 

Front view of the building 

 

Entry to Tourist Bungalow 

 

The area of the project site available for development is detailed below: 

Table: Project site area 

 

S. No.  Particulars  Details 

A Plot Area 9,100 sq. m 

B Built-up Area 723 sq. m 

 

Connectivity 

The project site is well connected by road. The nearest railway station is Palia Kalan. The 

nearest airport is Lucknow, located at a distance of 225 km from the project site.  

Infrastructure Assessment at Site 

 

The following table presents the infrastructure assessment at the site:  

Table: Physical Infrastructure Assessment 

 

Parameter  Details 

Roads The property is located on NH 90 heading towards 

Dudhwa National Park 

Power supply Neither the city has 24x7 power supply hence developer 

would need to have power backup at site. Developer can 

also opt for alternative power sources viz. solar energy for 

some of the power needs. 

Water Supply Tank capacity of 50,000 L is newly constructed. 
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Sewerage System The area is not connected to a sewerage network. 

Additionally Tourism Ministry’s guidelines require 

developer to set up sewage treatment plant as part of eco-

friendly guidelines. 

Drainage System The area is not connected to a drainage network. 

Solid Waste Management The area does not have solid waste management services. 

However the developer would need to arrange for solid 

waste management in accordance with the applicable rules 

and regulations, and MSW Rules 2000. 

Telecom The area has access to many telecom services. 

 

The Developer shall provide the details of Project Infrastructure and Project Facilities 

proposed to be developed at the Site in the Business Plan.



RFP Volume III Schedules to Development Agreement for Operation of Rahi Tourist Bungalow, Tiger Den 

Pallia through Private Sector Participation on Lease and Development basis in the state of Uttar Pradesh 

Directorate of Tourism, Government of Uttar Pradesh                                              Page 6 

 

SCHEDULE – B 

 

BUSINESS PLAN 

 

(Refer Article 2.1) 

 

 

The Business Plan shall include, but not limited to the following: 

 

1. Site evaluation and analysis 

2. Overall development plan for the entire Site 

3. Zoning and allocation of the areas for different usages rooms, restaurant, kitchen, bar, 

common areas, parking, landscaping, banquet halls, etc. 

4. Design configuration and conceptual planning & architectural layouts for Suggested 

Project Infrastructure and Suggested Project Facilities 

5. Architectural plans and drawings incorporating the local architectural aesthetics, and 

the buildings at the Site. 

6. Structural engineering and designing keeping in view the land topography and 

seismic risk, and existing building 

7. Methods & technique for erection, testing and commissioning of the various project 

components, civil, structural, electrical, fire safety, etc. 

8. Usage of design attractiveness, innovation, environmental friendliness, aesthetics, 

green concept, technology, etc. 

9. Detail plan for internal roads/pathways as well as connectivity to the external access 

road 

10. Detail plan for water supply 

11. Detail plan for drainage, sewerage, sewerage treatment plant, wastewater 

management, recycling, solid waste management, etc.  

12. Detail plan for electricity supply including power backup 

13. Provision for telecommunication, internet connectivity and other related services 

14. Detail plan for heating, ventilation and air-conditioning work (HVAC)  

15. Detail plan for open spaces, landscape and green area 

16. Detail plan for rain water harvesting, pollution & noise control measures 

17. Detail plan for fire protection mechanism 

18. Detail plan for Green area and landscaping 

19. Ensuring energy efficient buildings / infrastructure and energy management 

20. Graphic signage 

21. Provision of first aid, and emergency medical assistance 

22. Adequacy and effectiveness of resource allocations, plant & machinery and 

manpower 

23. Adequacy and appropriateness of chosen technology 

24. Testimonials on safety & time adherence 

25. Technology management & know how transfer arrangements 

26. Overall conformance to stipulated technical requirements 
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27. Environment Impact Assessment (EIA) and Social Impact Assessment (SIA) 

28. Detail cost estimates 

29. Project completion schedule 

30. Sequencing and time phasing of activities 

31. Financial stake (equity percentage) and financing arrangements (percentage of debt 

and the extent of tie-up) 

32. Marketing and promotion plan, clearly identifying potential markets, marketing and 

promotional strategies, execution strategies and time frames for the plans 

33. Tie-ups for development & operations of Suggested Project Infrastructure and Project 

Facilities 

34. Contingency plans and Disaster management plans 

35. Extent of compliance stipulated in Bidding Documents 

36. Constructive justification behind deviations, if any 
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SCHEDULE – C1 

 

PROJECT INFRASTRUCTURE  

 

(Refer Article 2.1) 

 

 

The Project should be designed as a world-class facility and embodies futuristic concepts. 

The overall development must be futuristic; service oriented and should be able to project a 

global image and cater to the needs of both domestic and foreign tourists. It needs to have a 

vision and spaces that are conducive to global / reputed tourist amenities and in accordance 

with the local architectural guidelines. The Project shall be conceived as a Green project with 

all development activities or facilities to be non-polluting keeping with the emphasis on 

preserving and enhancing the environment. The project envisages that the: 

  

a. Development activities or facilities will lead to the branding of Project as a 

preferred destination for both domestic and foreign tourists; 

 

b. Development activities or facilities to attract reputed and high quality travel & 

tourism service providers; and 

 

c. Development activities or facilities incorporating all round Green development, 

environment friendly and non-polluting environment. 

 

The usage of the Rahi Tourist Bungalow, Deoriya shall be for Travel & Tourism purpose 

only in accordance with the Tourism Policy of the Government of Uttar Pradesh and 

guidelines issued by the Authority, consisting of. 

 

(a) Site development 

(b) Construction of boundary walls 

(c) Construction of roads/pathways 

(d) Installation of water supply and sanitation and sewage systems 

(e) Power distribution system 

(f) Telecom facilities 

(g) Rooms 

(h) Bar 

(i) Kitchen 

(j) Restaurant 

(k) Common area 

(l) Retail space 

(m) Space of display of collaterals of the Uttar Pradesh Tourism Department 

(n) Any, other infrastructure as proposed by the Authority and/or the Developer 
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SCHEDULE – C2 

 

 PROJECT FACILITIES 

 

 (Refer Article 2.1) 

 

 

1. Internal roads / pathways of varying widths to accommodate the following facilities 

within the Right of Way: 

a. Provision of pipes for water distribution 

b. Provision of pipes for sewerage collection 

c. Provision for cable ducts for Telecommunication & TV cables 

d. Provision of ducts for power 

e. Footpath 

f. Internal lighting 

2. Safe drinking water supply, water treatment plant and water distribution system 

3. Sewerage/Drainage collection system and Sewerage treatment plant  

4. Solid waste management system 

5. Power distribution system including back-up, and internal lighting 

6. Telecommunication distribution system and other related services 

7. Building heating systems / arrangements / Air Conditioning management & control 

8. Water saving & rain water harvesting system 

9. Fire hydrants and control measures 

10. Property Management System (PMS) - The PMS shall be implemented for effective 

management, monitoring and integration of various facilities in the Project. The PMS 

shall perform the following general functions such as Property Management & 

Control, Data Collection & Archival, Alarm Event & Management, Trending, Reports 

& MIS Generation, Maintenance & Complaint Management, etc. 

11. Housekeeping facilities 

12. Energy management 

13. Safety & Security Systems Integration such as Fire Alarm System and Access Control 

& Surveillance System. The safety and security should be one of the top priorities at 

the Rahi Tourist Bungalow, Deoriya and there should be a 24-hour security system, 

backed by state-of-the-art surveillance systems and a reliable and committed security 

and protocols.  

14. Signage 

15. Land development in the form of pavements, fencing, walkways etc. 

16. Landscaping and maintenance of Green area 
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SCHEDULE – D 

 

SPECIFICATIONS AND STANDARDS  
 (Refer Article 2.1)  

 

 

The following guidelines are issued as the minimum Specification and Standards for 

reference. However, the Developer shall come up with proposal of complying with other 

National / International standards and formulate the following byelaws in consultations with 

the Authority during the Business Plan preparation stage, which shall include Operator and 

Property Management Services Regulations for Project. 

 

The Developer shall comply with the Specifications and Standards set forth in this Schedule 

for construction of the Project Infrastructure and Project Facilities and shall always adhere to 

Good Industry Practice. 

 

The Project Infrastructure and Project Facilities being developed should adhere to minimum 3 

star category according to the Revised Guidelines for Classification / Re-Classification for 

Hotels w.e.f. 16.12.2014 issued by Ministry of Tourism, Government of India. The 

Developer will be required to apply for classification according to the guidelines and should 

achieve a minimum 3 star category rating. The Developer should keep the facilities compliant 

with 3 start category requirements throughout the Concession Period. 

 

The Developer shall upgrade / renovate / modernise the existing facilities and create / add 

other assets including overall development as required for the Project. 

 

During the Construction Period the Developer has to improve the Project Infrastructure and 

Project Facilities. The main objective of the development should be provision of improved 

Hospitality / Tourism Services by way of the following: 

 

1. Increase / provide well furnished Rooms based on the market demand and the provisions 

of the Agreement, and applicable rules and regulations; 

2. Provide state of the art services in terms of electricity, water supply, sewerage, telecom 

and internet connectivity; 

3. Maintain overall environment of the property through well-developed landscaped areas, 

drainage system, lighting system, etc. with environmentally sound principles and 

renewable sources like solar street light, waste water recycling, etc. in accordance with 

the provisions of the Agreement; 

4. Provide additional leisure services and / or facilities, tourist activities that may be based 

on the cultural, historic, and social attractions of surrounding region;  

5. Provide tours and ancillary services for tourists and local population, development of 

package holidays, Convention / Banquet Halls; 

6. Provide well defined areas for Parking for all public and private vehicles viz. cars, buses, 

etc.; 
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1 Specifications and Standards to apply 

 

The Project shall conform to the provisions, principles and guidelines laid down 

under: 

 

a) The regulations of the Authority and /or any other regulating authority; 

 

b) Regulations and approvals under the Environmental Protection Laws; 

 

c) Existing Building Byelaws issued by development authority, as applicable for 

the project and/or latest amended other relevant Indian Standard (IS) Codes 

and practices, Development Control Regulations, statutory requirements, laws 

of land, the principles of good industry practices and any other norms as 

applicable from time to time; 

d) ISO – International Organization for Standardization; 

e) Indian Standard (IS) Code as published by the Bureau of Indian Standards; 

and 

f) Revised Guidelines for Classification / Re-Classification for Hotels w.e.f. 

16.12.2014 issued by Ministry of Tourism, Government of India. 

 

2 General Quality Standards to apply 

 

The term “General Quality Standards” means a standard of performance which, 

 

a) is competent, efficient, economical and in accordance with internationally 

accepted techniques used in tourism & hospitality industry; 

 

b) is in accordance with professional engineering, accounting and consulting 

standards, as applicable, recognized by national or international professional 

bodies; 

 

c) is in accordance with sound management, commercial, technical, design and 

engineering practices; 

 

d) employs appropriate technology and safe and effective equipment, machinery 

and methods; 

 

e) is in accordance with national and local standards and codes in India;  

 

f) protects the interests of the Authority, Developer, Users & Employees; 

 

g) is in accordance with the Applicable Law; 

 

h) is in accordance with the applicable Social Safeguards/Environmental 

Assessment and Mitigation Plan; and 
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i) would overall ensure all elements of the design & construction are ‘Fit for its 

intended purpose’. 

 

3 Guidelines 

 

The Authority encourages use of National / International Best Practices and leading 

innovation in sustainable development, the following only sets the general guideline in terms 

of Green and Sustainable development for the Project. The overall Project Infrastructure and 

Project Facilities shall take due care on the following: 

 

a. Environmental conservation 

b. Cultural and heritage sites 

c. Traditional aesthetics 

d. Bio mimicry and eco-friendly development 

e. Gross National Happiness Ethos, harmonious living and sustainable living  

 

A. Design Guidelines 

 

W
a
te

r 

E
ff

ic
ie

n
cy

 Priority 1 - Must Do 

 Minimize water use by using water efficient toilets/sinks/ basins 

 
Priority 2 - Should Do 

 Design roof to capture rain water - with simple inexpensive 

adjustments, rain water can be effectively captured 

In
d

o
o
r 

Q
u

a
li

ty
 Priority 1 - Must Do 

 Use paint, adhesives and caulks that have low or no – Volatile 

Organic Compounds (VOC ) have been connected to cancer and other 

health concerns 

 Design buildings for maximum air circulation within the building  
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E
co

lo
g
ic

a
l 

Im
p

a
ct

 

Priority 1 - Must Do 

 Choose building sites to minimize adverse effect on biodiversity – for 

e.g. avoid felling of trees to the extent possible considering the 

availability of land at the Project Site 

 Use wood from indigenous / local trees to avoid introducing alien 

species of insects 

 Use organic, locally available insulation such as hay bales or saw dust 

wherever possible - Reduce insulation costs and make it eco-friendly 

 Conserve old trees– proper planning of the new structure to conserve 

old mature trees 

 Only use indigenous trees/ bushes/grass for landscaping in the entire 

City 

 Only use organic pesticide/fertilizer on soil 

 Have eco-friendly pest control mechanisms that does not rely on 

synthetic pesticides 

 
Priority 2 - Should Do 

 Use green roofing techniques - have a thin layer of substrate with 

grass and small plants - to absorb rainwater and reduce drainage 

requirements, provide insulation, purify air & be aesthetically 

pleasing 

 Use engineered lumber - more environmentally friendly, stronger and 

straighter 

 Have water permeable parking lots and roads (such as pervious 

concrete) to allow seepage and recharge of underground reservoirs, 

and reduce need for drainage 

 Utilize biomimicry and permaculture design tools - study the local 

habitats and ecosystem for clues, in order to overcome various 

challenges faced during planning and construction 

W
a
st

e 
M

a
n

a
g
em

en
t Priority 1 - Must Do 

 Install separate and adequate waste collection bins for organic, 

recyclable and hazardous waste 

 Separate sewage from wash water using dedicated pipes so that they 

can be refined easily 

 
Priority 2 - Should Do 

 Use recycled materials as much as possible – re-used materials 

generally save on money and save space in the land-fill  

R
en

ew
a
b

le
 E

n
er

g
y

 Priority 1 - Must Do 

 Use solar heating systems instead of gas/wood-powered ones 

 
Priority 2 - Should Do 

 Install solar power on roof and small wind turbines within air 

passageways wherever possible 

 Cool buildings by channelling cold water from upstream through 

building and release downstream, making use of gravity and reducing 

need to use energy for air-conditioning 
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4 Hotel Category Guidelines 

 

Following are the provisions applicable for 3 star category rating for hotel project issued by 

Government of India according to Revised Guidelines for Classification / Re-Classification 

for Hotels w.e.f. 16.12.2014 issued by Ministry of Tourism, Government of India
1
. The 

Developer is to ensure compliance with the same including any revisions to the same at all 

times during the Operation Period. 

                                                

 
1
 Source: http://tourism.nic.in/writereaddata/Uploaded/Guideline/010720150505262.pdf 

E
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n
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 i
n

 

C
o
n

st
ru
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n
 

Priority 1 - Must Do 

 Place bins on site during construction to gather and reuse cut studs - 

This system will waste less lumber than cutting a new stud each time 

a shorter piece of lumber is needed 

 
Priority 2 - Should Do 

 No headers in non-structural walls - Reduced lumber and lumber 

waste 

E
n

er
g
y
 E

ff
ic

ie
n

cy
 

Priority 1 - Must Do 

 Use passive solar design principles - face building the right way and 

have windows in right places to maximize solar gain during winter 

and minimize during summer 

 Use thermal mass to even out temperature fluctuations between night 

and day 

 Design building interiors (with skylights, solar tubes, etc.) to ensure 

ambient lighting and reduce the need for artificial lights during 

daytime 

 Design buildings with adequate air ventilation during the summer 

 Use energy efficient appliances/lighting such as Energy Star TM and 

LED lamps 

 Use dark coloured roofing/outer walls to absorb sunlight in cold 

climate – will reduce heating costs 

 Use double-pane, glazed windows and insulated frames – reduce heat 

loss and gain 

 Seal around electric outlets – Air infiltration is a huge problem and 

the source of much energy waste. It is important to seal even the small 

air gaps around an electrical outlet as they have a big impact over the 

life of the building 

 Use sufficient caulking and insulation on walls and roof to minimize 

heat loss 

 House wrap – A common green building practice which helps to 

“tighten “ the home envelope 

 
Priority 2 - Should Do 

 Install occupancy-aware lighting and heating appliances 

 Use waste heat from refrigerators and air conditioners to heat water 

for domestic use 

 During planning, conduct life-cycle assessments of all major 

buildings using computer simulation tools 

http://tourism.nic.in/writereaddata/Uploaded/Guideline/010720150505262.pdf
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Checklist for facilities and services for a 3 star hotel 

No Requirement Comments 

A. General 

1.  
Full time operation 7 days a week in 

season 

Maximum 10% rooms for commercial 

use in hotel block or as per local law. At 

least one room equipped for the 

physically challenged 

2.  
Establishment to have all necessary 

trading license 
 

3.  
Establishment to have public liability 

insurance 
Desired 

4.  
24 hrs. lifts for building higher than 

ground plus two floors 

Mandatory for all hotels. Local laws may 

require a relaxation of this condition. 

Easy access for differently abled guests 

5.  
Bedrooms, bathrooms, public areas and 

kitchens fully serviced daily 
 

6.  All floor surface clean and in good shape Floors may be of any type 

B. Guest Rooms 

7.  
Minimum 10 lettable rooms. All rooms 

with outside windows / ventilation 
 

8.  
Minimum size of bedroom excluding 

bathroom in sq. ft. 

130 sq. ft., Single occupancy rooms may 

be 20 sq. ft. less. Rooms should not be 

less than the specified size 

9.  Air-conditioning 

50% of the total number of rooms, Air-

conditioning / heating depends on climate 

conditions & architecture. Room 

temperature should be between 20 & 28 C 

10.  
A clean change of bed and bath linen 

daily & between check-in 

Definitely required between each check-

in 

11.  
Minimum bed width for single 90 cm and 

double 180 cm 
 

12.  Mattress thickness minimum 10 cm Coir, foam or spring 

13.  
Minimum bedding 2 sheets, pillow & 

case, blanket, mattress protector/bedcover 

Blankets available in air-conditioned 

rooms and as per seasonal requirement in 

non-A/c rooms 

14.  Suites 
Desired; 2% of room block with 

minimum of 1 suite room 
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No Requirement Comments 

15.  Hairdryers In the room on complimentary basis 

16.  Safe keeping / in room safe 
In room safe desired; hotel to have 

facilities for safe keeping in reception 

17.  Mini-Fridge Content must conform to local laws 

18.  
Drinking water with minimum one glass 

tumbler per guest 

Hotels to provide two sealed bottles of 

branded bottled water of minimum 500 

ml. per person per day on complimentary 

basis. Ultra violet treated water will not 

be acceptable 

19.  Guest Linen Good quality linen to be provided 

20.  Shelves / drawer space Wardrobe is essential 

21.  
Wardrobe with minimum 4 clothes 

hangers per bedding 
 

22.  Sufficient lighting, 1 per bed  

23.  A 5 AMP earthed power socket  

24.  A bedside table and drawer 1 per two twins and two for a double bed 

25.  TV – cable if available 

TV must have remote 

Exception: 

For Eco and Nature resort, TV – Cable is 

not mandatory. However, it is mandatory 

that they provide a television with cable 

in lobby or other common area 

26.  A writing surface with sufficient lighting  

27.  Chairs Preferable one per bedding 

28.  A wastepaper basket  

29.  
Opaque curtains or screening at all 

windows 
 

30.  A mirror at least half length (3’)  

31.  
A stationery folder and containing 

stationery 
 

32.  A ‘do not disturb’ notice  

33.  Night spread / bedcover  

34.  Energy saving lighting  

35.  Linen room well ventilated 



RFP Volume III Schedules to Development Agreement for Operation of Rahi Tourist Bungalow, Tiger Den 

Pallia through Private Sector Participation on Lease and Development basis in the state of Uttar Pradesh 

Directorate of Tourism, Government of Uttar Pradesh                                              Page 17 

No Requirement Comments 

C. Bathroom 

36.  
Number of rooms with attached 

bathrooms 

All; All bathrooms to have sanitary bin 

with lid 

37.  Minimum Size of Bathroom in square feet 

36; At least 25% of bathroom to have 

western style WC; No higher ceiling / cap 

on maximum size 

38.  
1 bath towel and 1 hand towel to be 

provided per guest 
 

39.  Bath mat  

40.  
Guest toiletries to be provided - minimum 

1 new soap per guest 
Quality products 

41.  Bottled toiletry products to be provided Desired 

42.  Clothes-hook in each bath/ shower room 
At least two (2) hooks for garments in 

bath room 

43.  A sanitary bin These must be covered 

44.  
Each Western WC toilet to have a seat 

with lid and toilet paper 
 

45.  

Water sprays or bidets or washlets or 

other modern water based post-toilet-

paper hygiene facilities 

 

46.  
Floors and walls to have non-porous 

surfaces 
 

47.  
Hot and cold running water available 24 

hours 
 

48.  Shower cabin 
Where shower cabin is not available, a 

shower with shower curtain will suffice 

49.  Water saving taps – shower  

50.  Energy saving lighting  

D. PUBLIC AREA 

51.  Lounge or seating area in the lobby 

Lobby should have furniture and fixtures 

which shall include chairs / arm chairs, 

sofa, tables and fresh floral display 

Presence of staff on duty shall be 

obligatory around the clock, 24*7 

52.  Reception facility Manned minimum 16 hours. Call service 
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24 hours. Local directions to hotel 

including city street maps to be available 

53.  Valet (Parking) services to be available  

54.  
Availability of room, F&B and other 

tariff 
To be displayed in room. 

55.  

Public rest rooms for ladies and gents 

with soap and clean towels, a washbasin 

with running hot and cold water, a mirror, 

a sanitary bin with lid in unisex & ladies 

toilet 

 

E. ROOM AND FACILITIES FOR DIFFERENTLY ABLED GUEST 

56.  
At least one room for the differently abled 

guest 

The room shall have low height furniture, 

low peep hole, cupboard with low clothes 

hangers, audible and visible (blinking 

light) alarm system and doorbell. 

57.  Bathroom 

Door width for room of the differently 

abled persons and bathroom of such 

rooms should allow wheel chair made 

available by hotel to enter easily. The 

minimum door width of such rooms & 

their bath rooms shall be 90 cm.  

The almirah in differently abled rooms 

shall be sliding in cases where no 

sufficient space is available for opening 

the almirah doors by the differently abled 

person. 

58.  

Ramps with anti-slip floors at the 

entrance. Minimum door width should be 

one meter to allow wheel chair access 

To be provided in all public areas. Free 

accessibility in all public areas 

59.  Public Restrooms 

All hotels should have a public rest room 

for differently abled guests (unisex) with 

minimum door width which allows wheel 

chair made available by the hotel enter 

easily 

FOOD & BEVERAGE 

60.  Restaurant 

One Multi-cuisine Restaurant cum Coffee 

Shop open from 7 AM to 11 PM and 24 

hr Room Service 
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61.  Crockery & Glassware Plastic ware accepted in pool area 

62.  Cutlery to be at least stainless steel 
Good quality metal cutlery. Aluminium 

cutlery prohibited 

63.  Bar 

Desired; Wherever bar license is 

prohibited for a hotel as per local law, the 

bar will not be mandatory and wherever 

bar is allowed as per local laws, then the 

hotel will have to obtain bar license first 

and then apply for classification to the 

Ministry of Tourism. 

It will be mandatory for such hotels to 

show their classification status 

prominently and clearly in all their 

publications, websites, advertisements 

and collaterals. No abbreviations shall be 

used to indicate the classification status in 

such cases. 

F. KITCHEN / FOOD PRODUCTION AREA 

64.  Refrigerator with deep freeze Capacity based on size of F & B service. 

65.  
Segregated storage of meat, fish and 

vegetables 

Meat, fish and vegetables in separate 

freezers 

66.  Colour coded synthetic chopping boards Wooden chopping boards 

67.  Tiled walls, non-slip floors  

68.  Head covering for production staff  

69.  Daily germicidal cleaning of floors  

70.  Good quality cooking vessels / utensils 
Use of aluminium vessels prohibited 

except for bakery 

71.  All food grade equipment, containers  

72.  Drinking water Water treated with UV + filtration 

73.  Garbage to be segregated – wet and dry To encourage recycling 

74.  Wet garbage area to be air-conditioned  

75.  
Receiving areas and stores to be clean and 

distinct from garbage area 
 

76.  
Six monthly medical checks for 

production staff 
 



RFP Volume III Schedules to Development Agreement for Operation of Rahi Tourist Bungalow, Tiger Den 

Pallia through Private Sector Participation on Lease and Development basis in the state of Uttar Pradesh 

Directorate of Tourism, Government of Uttar Pradesh                                              Page 20 

No Requirement Comments 

77.  First –aid training for all kitchen staff  

78.  Pest control  

G. STAFF 

79.  Staff Uniforms for front of the house 
Uniforms to be clean and in good 

condition 

80.  English speaking front office staff  

81.  Percentage of Supervisory staff 

40% 

The supervisory or the skilled staff may 

have training or skill certification as 

follows: 

Degree / diploma from Central or State 

IHMs / FCIs  or from NCHMCT 

affiliated IHM’s or form other reputed 

Hospitality Schools 

82.  Percentage of Skilled staff 

30% 

The supervisory or the skilled staff may 

have training or skill certification as 

follows: 

Degree / diploma from Central or State 

IHMs / FCIs  or from NCHMCT 

affiliated IHM’s or form other reputed 

Hospitality Schools 

Skill training certificate issued under the 

guidelines and scheme of the Ministry of 

Tourism 

H. STAFF WELFARE FACILITIES 

83.  Staff rest rooms 

Separate for male and female employees 

with bunk beds, well lighted and 

ventilated 

84.  Staff locker rooms  

85.  Toilet facilities 
Full length mirror, hand dryer with liquid 

soap dispenser 

86.  Separate Dining area & Facility  

I. CODE OF CONDUCT FOR SAFE & HONOURABLE TOURISM 

87.  Display of Pledge 

Pledge to be displayed prominently in the 

staff / back areas / office premises of all 

the Heads of Departments (HODs) 
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88.  
Training for ‘Code of Conduct for Safe& 

Honourable Tourism’ 

At time of joining (orientation 

programme and subsequent in-house 

training) 

89.  

Maintenance of Action Taken Report 

with regards to compliance of the 

provisions of the Code 

Signatories of the ‘Code of Conduct’ to 

maintain record of action taken in 

compliance of the provisions of the Code 

90.  Focal Points / Nodal Officers 

Two nodal officers to be nominated (i.e. 

from HRD, Security side, etc.) for hotel 

with more than 25 personnel an done 

focal point for hotel with less than 25 

personnel 

J. GUEST SERVICES 

91.  
Provision of wheel chair for the 

differently abled guest 

Wheel chair to be available on a 

complimentary basis 

92.  Valet (parking) services to be available  

93.  Dry-cleaning / laundry Desired; May be outsourced 

94.  Tea / Coffee making facility in the room Desired 

95.  Iron and Iron Board facility 

Desired 

Iron and Iron Board to be made available 

on request on complimentary basis 

96.  Paid transportation on call Guest should be able to travel from hotel 

97.  Shoe cleaning, shoe horn & slippers  

Desired 

Free facility to be provided for in house 

guests 

98.  Ice (from drinking water) on demand Complimentary on request 

99.  Acceptance of common credit cards  

100.  Assistance with luggage on request  

101.  
A public telephone on premises. Unit 

charges made known 
 

102.  Wake up call service on request  

103.  
Messages for guests to be recorded and 

delivered 
 

104.  
Name, Address and telephone numbers of 

doctors with front desk 
Doctors on call 

105.  Stamps and mailing facilities  
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106.  Newspapers available 
Desired 

This may be in the lounge 

107.  Access to Travel desk facilities This need not be on the premise 

108.  Left luggage facilities 
This must be in a well secured room / 24 

hour manned area 

109.  
Provision for emergency supplies – 

toiletries / First aid kit 
 

110.  Health – Fitness facilities 

Desired 

Indian system of treatments should 

preferably be offered 

111.  Beauty Salon and Barber’s Shop Desired 

112.  Florist Desired 

113.  Utility shop / kiosk 

Desired 

The presence of a utility kiosk / shop is 

not a mandatory condition. No separate 

book shop shall be necessary. 

114.  Money changing facilities 

Desired 

Money changing facility to be made 

available 

K. SAFETY & SECURITY 

115.  Metal detectors (door frame or hand held)  

116.  CCTV at strategic locations  

117.  X-Ray machine 

Desired 

Manual checks may be conducted for 

staff and suppliers at designated entry 

points 

118.  Under belly scanners to screen vehicles Desired 

119.  Verification 

All hotels should conduct antecedent 

verification of their staff and suppliers by 

the Police / private security agencies 

120.  Staff trained in firefighting drill 

All hotels to conduct periodic fire drills 

and maintain ‘Manuals’ for Disaster 

Management, First Aid and Fire Safety. 

Quarterly drills as per Law. 

121.  Security arrangements for all hotel  
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entrances 

122.  

Each bedroom door fitted with lock and 

key, view port / peephole & internal 

securing device 

A safety chain/ wishbone latch is 

acceptable in place of view port / 

peephole 

123.  Smoke detectors These can be battery operated 

124.  
Fire and emergency procedure notices 

displayed in rooms behind door 
 

125.  
Fire and emergency alarms should have 

visual & audible signals 
 

126.  
First aid kit with over the counter 

medicines with front desk 
 

127.  
Fire exit signs on guest floors with 

emergency / backup power 
 

L. COMMUNICATION FACILITIES 

128.  
Telephone facility within arm’s reach of 

toilet seat 
Desired 

129.  
Provide at least two multi-purpose 

sockets 

All hotels shall provide at least two multi-

purpose sockets capable of handling US, 

European Community and Japanese plugs 

at or just above the table level. It should 

be possible for guests to charge a laptop 

and cell phone simultaneously.  

130.  
A telephone for incoming & outgoing 

calls in the room 
Direct dial or through exchange 

131.  
PC available for guest use with internet 

access 

This can be a paid service.  PC can be in 

executive offices.  Internet subject to 

local access being available 

132.  E-mail service 
Subject to local internet access being 

available. 

133.  Fax, photocopy and printing Services  

134.  In Room Internet connection / data port 
Subject to local internet access being 

available. Wi-Fi wherever possible 

M. OTHER FACILITIES 

135.  Business Center 
Desired 

This should be a dedicated area. (This 
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provision may be relaxed for resort 

destinations, tourist and pilgrimage 

centres). 

136.  Swimming Pool 

Desired 

This can be relaxed for hill destinations. 

Mandatory to have trained Life Guard. 

Board containing Do’s and Don’ts, No 

Diving sign, pool depth, etc. should be 

displayed at strategic location in pool area 

137.  Parking Facilities 

Should be adequate in relation to the no. 

of rooms & banquet / convention hall 

capacities.  Exclusively earmarked 

accessible parking nearest to the entrance 

for differently abled guests. 

138.  Conference Facilities Desired 

139.  
No. of people to be trained under ‘Hunar 

Se Rozgar’ 

As per the norms laid out in the 

Guidelines 

N. ECO FRIENDLY PRACTICES 

140.  Sewage Treatment Plan  

141.  Rain water harvesting  

142.  Waste Management  

143.  
Pollution control methods for air, water 

and light 
 

144.  

Introduction of non-CFC equipment for 

refrigeration and air conditioning and 

other Eco-Friendly measures and 

initiatives 

 

Display of classification status by hotel: 

Note 1 

All hotels should clearly indicate on their websites the facilities and amenities to guests “free 

of cost” like complimentary breakfast (including broad classification like Indian breakfast, 

Continental breakfast or American breakfast), iron and iron board facility, shoe cleaning 

facility, shoe horn and slippers, other “free” facilities like dental kit, shaving kit, etc. If any 

facility if provided only ‘on request’ but is included in the room rent, this should be 

mentioned on the hotel’s website under the head ‘Facilities and Amenities provided on 

complimentary basis’ and also mentioned to the guest when the hotel staff introduces the 

room to him / her on arrival. In case the ‘complimentary breakfast’ is not a buffet, the guest 
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must be shown a list stating in English the name of all complimentary items. 

(All hotels shall submit a compliance of Note 1 in the form of a screen shot of their 

website showing the “Facilities & Amenities provided on complimentary basis”.) 

Note 2 

It will be mandatory for all the hotels to display their classification status prominently outside 

the hotel and at the reception. 

Note 3 

It shall be mandatory for all the hotels to show the classification status on their website under 

a separate icon on the opening page, which on click will display the order of classification 

issued by the Ministry of Tourism, Government of India. 

Note 4 

If any hotel is found to obtain classification on a false pretext or on the basis of 

misrepresentation of facts or is found to display wrong classification status or found to 

promote marketing of hotel on the basis of wrongful claims then the hotel will stand 

declassified with immediate effect and it shall be debarred for a minimum period of two years 

from the date of debarment by the competent Authority. 

 

The checklist above is provided for reference and it will be incumbent upon the Developer to 

check the latest applicable guidelines issued by Ministry of Tourism, Government of India, 

and any additional guidelines issued by Government of Uttar Pradesh, and the Authority. It 

shall be the responsibility of the Developer to adhere to the latest specifications, as amended 

by the Government Agencies from time to time. 

If any of the facilities / services could not be provided due to local area conditions, developer 

should inform the Authority about the same, and the Authority would evaluate the same 

either through itself or through Project Monitoring Agency, and the relaxation if any should 

be agreed to between the Authority and the Developer and should form part of the Agreement 

as an Annex to Schedule D.  

In case of non-compliance with the above guidelines during the Operation Period, the 

Developer shall pay to the Authority Damages in an amount calculated at the rate of 0.2 % 

(zero point two percent) of the Performance Security for each day’s delay until the 

compliance with the guidelines, subject to a maximum of the 20% (twenty percent) of the 

Performance Security. 

Non-compliance for a continuous period of 100 days or for 150 days or more during a two 

year period will be a Developer Event of Default, and the Authority shall be entitled to 

encash, invoke and appropriate Performance Security as Damages, and to terminate this 

Agreement in accordance with Article 31.  
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SCHEDULE –E 

 

APPLICABLE PERMITS  

 

(Refer Article 4.1.2) 

 

 

1 Applicable Permits 

 

1.1 The Developer shall obtain, as required under the Applicable Laws but not limited to 

the following, the following Applicable Permits on or before the Appointed Date as 

required, save and except to the extent of a waiver granted by the Authority in 

accordance with Article 4.1.2 of the Agreement: 

 

(a) Environment clearances and Environmental and Social Impact Assessment 

from Ministry of Environment & Forest, Government of India: 

The Developer will undertake an Environmental Impact Assessment (“EIA”) 

of the Project including existing / proposed buildings and associated access 

and service facilities (access roads, electricity and water supply, landscaping, 

etc.) before the construction of the buildings to identify and mitigate any site 

preparation, construction and operational environmental related impacts in 

accordance with the applicable rules and regulations. An Environmental 

Management Plan (“EMP”) would be developed to manage and mitigate any 

potential negative environmental impacts posed by the development and 

operation of the Project. The Developer will be responsible to ensure full 

compliance with the EMP and any other conditions imposed by the Ministry 

of Environment & Forest, Government of India when the environmental 

clearance certificate is issued. 

(b) Clearances, permissions and approvals required under the relevant Building 

Bye-laws; 

(c) Approval for extraction of boulders from quarry from Ministry of 

Environment & Forest, Government of India and Department of Geology and 

Mines; 

(d) Approval from local body for water & sewerage connection / re-connection; 

(e) Approval from competent authorities for power / electricity connection re-

connection; 

(f) Approval from competent authorities for telecommunication / internet 

connectivity; 

(g) Consent order from competent authorities for pollution control regulation; 

(h) Fire safety clearance from competent authorities; 

(i) Clearance from Airport Authority of India; 

(j) Clearance for blasting and use of explosives at the site for construction 

activities from competent authorities; 

(k) Clearance for Visas and workers permits from competent authorities; 

(l) Trade and services licenses from Ministry of Commerce / local authorities; 
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(m) Construction licenses from competent authorities; 

(n) Local Development Authority / Urban Local Body clearances; 

(o) Tax exemptions from Ministry of Commerce and Ministry of Finance; 

(p) Approval and accreditation from competent authorities; and 

(q) Any other permits or clearances required under Applicable Laws. 
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SCHEDULE –F 

 

PERFORMANCE SECURITY 

 

(Refer Article 9.1) 

1. In consideration of the Governor of Uttar Pradesh (hereinafter called “The Government”) 

having agreed to exempt  _________________________  (hereinafter called “The said 

Contractor(s)”) from the demand, under the terms and conditions of an Agreement dated 

_________________ made between __________________ and __________________ for 

____________________  (hereinafter called “the said Agreement”) of security deposit for 

the due fulfilments by the said Contractor(s) of the terms and conditions contained in the 

said Agreement, on production of a Bank Guarantee for Rs. _____________ (Rupees 

_______________________ only) we, ______________________ ( indicate the name of 

the bank), (hereinafter referred to as “the Bank”) at the request of ___________________ 

(contractor(s)) do hereby undertake to pay to the Government an amount not exceeding 

Rs. ________________ against  any  loss  or damage  caused  to  or  suffered    or  would  

be  caused  to  or  suffered  by  the Government by reason of any breach by the said 

contractor(s) of any of the terms and conditions contained in the said Agreement. 

 

2. We____________________________ (indicate the name of the Bank) do hereby 

undertake to pay the amounts due and payable under this Guarantee without any demur 

merely on a demand from the Government stating that the amount claimed is due by way 

of loss or damages caused to or would be caused to or suffered by the Government by  

reason  of  any  breach  by  the  said  Contractor(s)  of  any  of  the  terms  or conditions 

contained in the said Agreement or by reason of the Contractor(s) failure to perform the 

said Agreement.  Any such demand made on the Bank shall be conclusive as regards the 

amount due and payable by the Bank under this Guarantee.  However, our liability under 

this Guarantee shall be restricted to an amount not exceeding Rs. _______________.  

 

3. We   undertake   to   pay   to   the  Government   any  money   so   demanded   not 

withstanding any dispute or disputes raised by the Contractor(s)/Suppliers(s) in any suit 

or proceeding pending before any Court or Tribunal relating thereto our liability under 

this present being absolute and unequivocal. 

The payment so made by us under this Bond shall be valid discharge of our liability 

for payment there under the Contractor(s)/Supplier(s) shall have no claim against us for 

making such payment. 

 

4. We _____________________________  (indicate the name of Bank) further agree that 

the guarantee herein contained shall remain in full force and effect during the period that 

would be taken for the performance of the said Agreement and that it shall continue to be 

enforceable till all the dues of the Government under or by virtue of the said Agreement 
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have been fully paid and its claims satisfied or discharged or till _____________ 

(Office/Department), _______________ certified that the terms and conditions of the said 

Agreement have been fully and properly carried out by the said Contractor(s) and 

accordingly discharges the Guarantee. Unless a demand or claim under this Guarantee is 

made on us in writing on or before the _____________, we shall be discharged from all 

liability under this Guarantee thereafter. 

 

5. We ________________________________ (indicate the name of Bank) further agree 

with the Government that the Government shall have the fullest liberty without our 

consent and without affecting in any manner our obligations hereunder to vary any of the 

terms and conditions of the said Agreement or to extent time of performance  by the  said  

Contractor(s)  from time-to-time  any  of  the  powers exercisable by the Government 

against the said Contractor(s) and to forbear or enforce any of terms and conditions 

relating to the said Agreement and we shall not be relieved from our liability by reason of 

any such variation or extension being granted to the said Contractor(s) or for any 

forbearance, act or omission on the part of the Government or any indulgence by the 

Government to the said Contractor(s) or by any such matter or thing whatsoever which 

under the law relating to sureties would but for this provision have effect of so relieving 

us. 

 

6. This Guarantee will not be discharged due to the change in the constitution of the Bank or 

the contractor(s)/Supplier(s). 

 

7. We_____________________________ (indicate the name of Bank), lastly undertake not 

to revoke this Guarantee during its currency except with the previous consent of the 

Government in writing. 

 

Dated the____________________________ day of 2016 

For___________________ (indicate the name of Bank) 
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SCHEDULE – G 

 

PROJECT COMPLETION SCHEDULE 
 

(Refer Article 12.1) 

 

 

{Note: The detailed Project Milestones within the Scheduled Commercial Operations Date, 

shall be discussed and finalised between the Authority, Project Monitoring Agency and the 

Developer during the preparation of the Business Plan and before the Appointed Date and 

the same shall be deemed to form as part of this Schedule G.} 

 

 

1 Project Completion Schedule 

 

 During Construction Period, the Developer shall comply with the requirements set 

forth in this Schedule G for each of the Project Milestones. Within 15 (fifteen) days 

of the date of each Project Milestone, the Developer shall notify the Authority of such 

compliance along with necessary particulars thereof. 

 

2 Project Milestones 

 

          The Project development is to be completed within 1 (one) year(s) from the Appointed 

Date and shall be the scheduled date for completion of Project which shall comprise 

of the Suggested Project Infrastructure and Suggested Project Facilities as described 

in Schedule C1 and Schedule C2, respectively (the “Scheduled Completion Date”) 

and the Developer agrees and undertakes that the construction shall be completed on 

or before the Scheduled Completion Date.  

 

2.1 Project Milestone – I 

 

           Project Milestone-I the Developer has to complete the following activities ***** 

within ***** from the Appointed Date (the “Project Milestone-I”). 

 

2.2 Project Milestone-II 

 

Project Milestone-II the Developer has to complete the following activities ***** 

within ***** from the Appointed Date (the “Project Milestone-II”). 

 

Note: The detailed Project Milestones within the Scheduled Commercial Operations Date, 

shall be discussed and finalised between the Authority, Project Monitoring Agency 

and the Developer during the preparation of the Business Plan 

 

3.  Extension of Period 

 

Upon extension of any or all of the aforesaid Project Milestones, under and in 

accordance with the provisions of this Agreement, the Project Schedule shall be 

deemed to have been amended accordingly. 

 

  



RFP Volume III Schedules to Development Agreement for Operation of Rahi Tourist Bungalow, Tiger Den 

Pallia through Private Sector Participation on Lease and Development basis in the state of Uttar Pradesh 

Directorate of Tourism, Government of Uttar Pradesh                                              Page 31 

SCHEDULE –H 

 

DRAWINGS 

 

(Refer Article 12.3) 

 

 

1 Drawings 

 

In compliance of the obligations set forth in Article 12.3 of this Agreement, the 

Developer shall furnish to the Authority, free of cost, all Drawings, including those 

listed in Annex-I of this Schedule H. 

 

2 Additional Drawings 

 

If the Project Monitoring Agency determines that for discharging its duties and 

functions under this Agreement, it requires any drawings other than those listed in 

Annex-I, it may by notice require the Developer to prepare and furnish such drawings 

forthwith. Upon receiving a requisition to this effect, the Developer shall promptly 

prepare and furnish such drawings to the Project Monitoring Agency, as if such 

drawings formed part of Annex-I of this Schedule H. 

 

Any submission of Drawings made by the Developer to the Authority under this 

Agreement or any other contractual arrangement, shall not amount to submission 

and/or fulfilment of the requirement as laid down under Applicable Law and the 

Developer shall separately comply with statutory requirements.  
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Annex – I 

 

List of Drawings  

 

(Schedule –H) 

 

 

 

{Note: The final list of Drawings shall be finalised between the Authority and the Developer 

during the preparation of the Business Plan and before the Appointed Date and the same 

shall be deemed to form as part of this Schedule H.} 

 

The following is only a tentative list of the various drawings that is to be submitted by the 

Developer: 

 

1. Development Plan of the Project 

2. As-built drawing of the water distribution system 

3. As-built drawing of the sewerage collection system 

4. As-built drawing of the power distribution system 

5. As-built drawing of the telephone and TV cables 

6. As-built drawing of road and footpath network including parking areas 

7. Detailed as-built architectural and structural drawings of the following: 

a. Architectural drawings for all Buildings and service facilities 

b. Structural drawings 

c. Landscaping design 

d. Slope protection design 

e. Foundation design 

             8. All and any other drawings as deemed necessary. 
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SCHEDULE – I 

 

TESTS  

 

(Refer Article 14.1.2) 

 

 

1 Schedule for Tests 

 

1.1 The Developer shall, no later than 30 (thirty) days prior to the likely completion of 

construction, notify the Project Monitoring Agency and the Authority of its intent to 

subject the Project Infrastructure and Project Facilities to Tests, and no later than 7 

(seven) days prior to the actual date of Tests, furnish to the Project Monitoring 

Agency and the Authority detailed inventory and particulars of all works and 

equipment forming part of the Project Infrastructure and Project Facilities.  

 

1.2 The Developer shall notify the Project Monitoring Agency of its readiness to subject 

the Project Infrastructure and Project Facilities to Tests at any time after 7 (seven) 

days from the date of such notice, and upon receipt of such notice, the Project 

Monitoring Agency shall, in consultation with the Developer, determine the date and 

time for each Test and notify the same to the Authority who may designate its 

representative to witness the Tests. The Project Monitoring Agency shall thereupon 

conduct the Tests itself or cause any of the Tests to be conducted in accordance with 

Article 14 and this Schedule I. 

 

2 Tests 

 

2.1 Visual and physical Test: The Project Monitoring Agency shall conduct a visual and 

physical check of the Project Infrastructure and Project Facilities to determine that all 

works and equipment forming part thereof conform to the provisions of this 

Agreement. 

 

2.2 Other Tests: The Project Monitoring Agency may require the Developer to carry out 

or cause to be carried additional Tests, in accordance with Good Industry Practice, for 

determining the compliance of the Project Infrastructure and Project Facilities with 

Specifications and Standards. 

 

2.3 Environmental Audit: The Project Monitoring Agency shall carry out a check to 

determine conformity of the Project Infrastructure and Project Facilities with the 

environmental requirements set forth in Applicable Laws and Applicable Permits. 

 

3 Agency for Conducting Tests 

 

All Tests set forth in this Schedule I shall be conducted by the Project Monitoring 

Agency or such other agency or person as it may specify in consultation with the 

Authority. 
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4 Completion/Provisional Certificate 

 

Upon successful completion of Tests, the Project Monitoring Agency shall issue the 

Completion Certificate or the Provisional Certificate, as the case may be, in 

accordance with the provisions of Article 14. 
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SCHEDULE –J 

 

COMPLETION CERTIFICATE 

 

(Refer Articles 14.2 & 14.3) 

 

 

COMPLETION CERTIFICATE 

 

 

 

1 I, ***** {Name of the designated official}, acting as Project Monitoring Agency, 

under and in accordance with the Development Agreement dated ***** (the 

“Agreement”), for the “Operation of Rahi Tourist Bungalow, Deoriya through 

Private Sector Participation on Lease and Development basis in the state of Uttar 

Pradesh” through ***** {Name of Developer}, hereby certify that the Developer has 

duly provided the Occupancy Certificate from the relevant Authority and I am 

satisfied that the Rahi Tourist Bungalow, Deoriya can be safely and reliably placed in 

commercial usage for the Users thereof. 

 

2 It is certified that, in terms of the aforesaid Agreement, all works forming part of the 

Project have been completed, and the Project is hereby declared fit for entry into 

commercial operation on this the ** day of ***** 20**. 

 

 

 

SIGNED, SEALED AND DELIVERED 

                          For and on behalf of the AUTHORITY by: 

 

 

 

 

(Signature) 

(Name) 

(Designation) 

(Address) 
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SCHEDULE –K 

 

MAINTENANCE REQUIREMENTS 

 

(Refer Article 17.2) 

 

 

{Note: The detailed Maintenance Requirement shall be discussed and finalised between the 

Authority and the Developer during the preparation of the Maintenance Requirement and the 

Maintenance Manual as per Article 17.2 and 17.3 and the same shall be deemed to form as 

part of this Schedule K.} 

 

 

1 Maintenance Requirements 

 

1.1 The Developer shall, at all times, operate and maintain the Project Infrastructure and 

Project Facilities in accordance with the provisions of the Agreement, Applicable 

Laws and Applicable Permits. In particular, the Developer shall, at all times during 

the Concession Period, conform to the maintenance requirements set forth in this 

Schedule K (the “Maintenance Requirements”). 

 

1.2 The Developer shall repair or rectify any defect or deficiency set forth in Paragraph 2 

of this Schedule K within the time limit specified therein and any failure in this 

behalf shall constitute a breach of the Agreement. Upon occurrence of any breach 

hereunder, the Authority shall be entitled to recover Damages as set forth in the 

Agreement without prejudice to the rights of the Authority under the Agreement, 

including Termination thereof. 

 

1.3 Manual of Specifications and Standards to Apply 

 

Maintenance of the Project Infrastructure and Project Facilities shall conform to the 

standards specified in Schedule D and also the following standards: 

 

(i) ****** (in order of preference) 

 

(ii) ****** 

 

(iii) ****** 

 

2 Repair/Rectification of Defects and Deficiencies 

 

The obligations of the Developer in respect of Maintenance Requirements shall 

include repair and rectification of the defects and deficiencies specified in Annex-I of 

this Schedule K within the time limit set forth therein. 

 

3 Other Defects and Deficiencies 

 

3.1 In respect of any defect or deficiency not specified in Annex-I of this Schedule K, the 

Developer shall undertake repair or rectification in accordance with Good Industry 
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Practice. 

 

3.2 In respect of any defect or deficiency not specified in Annex-I of this Schedule K, the 

Project Monitoring Agency may, in conformity with Good Industry Practice, specify 

the permissible limit of deviation or deterioration with reference to the Specifications 

and Standards, and any deviation or deterioration beyond the permissible limit shall 

be repaired or rectified by the Developer within the time limit specified by the Project 

Monitoring Agency. 

 

4 Extension of Time Limit 

 

Notwithstanding anything to the contrary specified in this Schedule K, if the nature 

and extent of any defect or deficiency justifies more time for its repair or rectification 

than the time specified herein, the Developer shall be entitled to additional time in 

conformity with Good Industry Practice. Such additional time shall be determined by 

the Project Monitoring Agency and conveyed to the Developer and the Authority with 

reasons thereof. 

 

5 Emergency Repairs/Restoration 

 

Notwithstanding anything to the contrary contained in this Schedule K, if any defect, 

deficiency or deterioration in the Project Infrastructure and Project Facilities poses a 

hazard to safety or risk of damage to property, the Developer shall promptly take all 

reasonable measures for eliminating or minimizing such danger. 

 

6 Periodic Inspection by the Developer 

 

The Developer shall, through its engineer, undertake a periodic visual inspection of 

the Project Infrastructure and Project Facilities and maintain a record thereof in a 

register to be kept in such form and manner as the Project Monitoring Agency may 

specify. Such record shall be kept in safe custody of the Developer and shall be open 

to inspection by the Authority and the Project Monitoring Agency at any time during 

office hours. 

 

7 Divestment Requirements 

 

All defects and deficiencies specified in this Schedule K shall be repaired and 

rectified by the Developer so that the Project Infrastructure and Project Facilities 

conform to the Maintenance Requirements on the Transfer Date. 
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Annex – I 

 

Repair/Rectification of Defects and Deficiencies 

 

(Schedule-K) 

 

 

The Developer shall repair and rectify the defects and deficiencies specified in this Annex-I of 

Schedule K set forth herein. All repair / ratification of defects and deficiencies shall be 

incorporated in the Management Services / Maintenance Manual with sections and guidelines 

or Service Level Agreements.
 

   

Nature of Defect or Deficiency Time limit for Repair/Rectification 

i. Buildings 

a) Minor damage 

b) Major damage 

 

10 days 

30 days 

ii. Roads, parking areas and footpaths 

a) Blockade 

 

 

b) Pot holes  

c) Damage to pavement edges 

exceeding 10 cm 

 

Temporary restoration within 24 

hours and permanent restoration 

within 15 days 

48 hours  

10 days 

iii. Water and Sewerage services 

a) Blockage and overflow 

b) Major damages 

 

        24 hours 

        3 days 

iv. Electricity and 

telecommunications 

a) Any major failure of the 

system 

b) Faults and minor failures 

         

 

        24 hours 

         

        8 hours 

v. Law enforcement         1 hour 

vi. Any and all other defects or 

deficiency as suggested by the 

Authority from time to time and as 

specified in the Maintenance 

Manual 

        To be suggested in detail in the 

Management Services/Maintenance 

Manual  
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SCHEDULE –L 

 

SAFETY REQUIREMENTS 

 

(Refer Article 18.1) 

 

 

1 Guiding Principles 

 

1.1 Safety Requirements which shall include the Safety Guidelines attached hereto as 

Annex I to this Schedule-L (the “Safety Guidelines”) shall aim at reduction in 

injuries, loss of life and damage to property resulting from accidents on the Site, 

irrespective of the person(s) at fault. 

 

1.2 Users of the Project include staff of the Developer and its contractors working on the 

Project Infrastructure and Project Facilities. 

 

1.3 Safety Requirements apply to all phases of construction, operation and maintenance 

with emphasis on identification of factors associated with accidents, consideration of 

the same, and implementation of appropriate remedial measures. 

 

2 The Developer shall abide by the following in so far as they relate to safety of the 

Users: 

 

(a) Applicable Laws and Applicable Permits; 

(b) Fire safety norms as per Good Industry Practice; 

(c) Provisions of this Agreement;  

(d) usage of earthquake resistant materials and designs in accordance with Good 

Industry Practice, in the event the Site is prone to seismic activity; 

(e) relevant Standards/Guidelines contained in internationally accepted codes;  

(f) the Safety Guidelines; and 

(g) Provisions of the Environmental Laws 

 

3 Safety Measures during Construction Period 

 

 The Developer shall make adequate arrangements during the Construction Period for 

the safety of workers and road users in accordance with Applicable Laws and Good 

Industry Practice for safety in construction zones, and notify the Authority about such 

arrangements. 

 

4 Safety Measures during Operation Period 

 

4.1  The Developer shall develop, implement and administer a surveillance and safety 

programme for Users, including correction of safety violations and deficiencies and 

all other actions necessary to provide a safe environment in accordance with this 

Agreement. 

 

4.2 The Developer shall establish a Safety Management Unit (the “SMU”) to be 

functional, and designate one of its officers to be in-charge of the SMU.  
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Annex – I 

 

Safety Guidelines 

 

(Schedule-L) 

 

 

1 Safe Movement 

 

In the design, construction and operation of the Project Infrastructure and Project 

Facilities, particular care shall be taken to ensure safety of Users. This shall include 

facilities for safe and efficient evacuation in case of emergency.  

 

2 System Integrity 

 

In the design of power supply, circuits and equipment, particular care shall be taken to 

minimise the likely incidence of failure. 

 

3 Restoration of Service 

 

The Project Infrastructure and Project Facilities shall be designed such that in the event a 

fault occurs, a limited service can be provided within a few minutes by isolation of the 

affected area or equipment, to the extent possible.  

 

4 Safety Management 

 

A safety statement shall be prepared by the Developer once in every quarter to bring out 

clearly the system of management of checks and maintenance tolerances for various 

assets. The statement shall also bring out the nature and extent of, staff training and 

awareness in dealing with such checks and tolerances. Two copies of the statement shall 

be sent to the Authority within 15 (fifteen) days of the close of every quarter. 

 

5 Safety Equipment 

 

The following equipment shall be provided in adequate numbers: 

 

(a) fire extinguishers and fire alarms at the appropriate locations; 

(b) stretchers and standard first aid boxes; and 

(c)  such other equipment as may be required in conformity with Good Industry 

Practice.  

 

6 Emergency 

 

A set of emergency procedures shall be formulated to deal with different emergency 

situations and the operations staff shall be trained to respond appropriately during 

emergency through periodic simulated exercises as laid down in a Disaster Management 

Manual to be prepared and published by the Developer prior to COD. 

 

7 Fire Safety 

 



RFP Volume III Schedules to Development Agreement for Operation of Rahi Tourist Bungalow, Tiger Den 

Pallia through Private Sector Participation on Lease and Development basis in the state of Uttar Pradesh 

Directorate of Tourism, Government of Uttar Pradesh                                              Page 41 

7.1 The Developer shall adopt provisions of the relevant fire protection policy as applicable 

in Uttar Pradesh. 

 

7.2  To prevent fire in the User areas, the Developer shall use fire resistant materials in the 

construction thereof and shall avoid use of materials which are to some extent 

flammable, or which emit harmful gases when burning.  

 

7.3  Emergency exit should be accessible without any obstructions and the exit doors should 

be kept locked in the ordinary course. The exit doors shall be easy to open from inside 

the building in case of emergency. 

 

 7.4 Escape routes shall be clearly marked by arrows in the correct direction and no cryptic 

symbols shall be used. In complying with the provisions of this Article, the possibility 

of poor visibility due to smoke shall be duly taken into account. All notices and signage 

shall be uniform and standardised. 

 

8 User Safety and Information System 
 

8.1 The Developer shall provide the SMU with the facilities required for supervising User 

areas, and shall provide visual information to Users. The Developer shall also provide 

one-way communication to Users through a Public Announcement (PA) system. The 

User call points should be located at convenient locations to allow Users to contact the 

SMU in emergencies. 

 

8.2 The User information system shall comprise dynamic visual displays and loudspeakers. 



RFP Volume III Schedules to Development Agreement for Operation of Rahi Tourist Bungalow, Tiger Den 

Pallia through Private Sector Participation on Lease and Development basis in the state of Uttar Pradesh 

Directorate of Tourism, Government of Uttar Pradesh                                              Page 42 

  

SCHEDULE –N 

 

PANEL OF CHARTERED ACCOUNTANTS 

 

(Refer Article 28.2.1) 

 

 

1 Panel of Chartered Accountants 

 

Pursuant to the provisions of Article 30.2.1 of the Agreement, the Developer and the 

Authority shall prepare a mutually agreed panel of 5 (five) reputable firms of 

Chartered Accountants having their registered offices in India (the “Panel of 

Chartered Accountants”). The criteria for preparing such Panel and the procedure to 

be adopted in this behalf shall be as set forth in this Schedule N. 

 

2 Invitation for Empanelment 

 

2.1 The Developer shall invite offers from all reputable firms of Chartered Accountants 

who fulfil the following eligibility criteria, namely: 

(a) the firm should have conducted statutory audit of the annual accounts of at 
least 100 (one hundred) companies registered under the relevant laws in India; 

(b) the firm should have at least 3 (three) practicing Chartered Accountants on its 

rolls, each with a minimum experience of 10 (ten) years in the profession; 

(c) the firm or any of its partners should not have been disqualified or black-listed 

by the Authority, Comptroller and Auditor General of India or any 

Government Agency in India; and 

(d) the firm should have an office in India with at least 2 (two) practising 

Chartered Accountants on its rolls in Lucknow. 

 

2.2 Interested firms meeting the eligibility criteria shall be required to submit a statement 

of their capability including the bio-data of all the practicing Chartered Accountants 

on its rolls. In particular, each firm shall be required to furnish year- wise information 

relating to the names of all the companies with an annual turnover exceeding Rs. 100 

(One Hundred) Crore whose annual accounts were audited by such firm in any of the 

preceding 5 (five) Accounting Years. 

 

3 Evaluation and Selection 

 

1.1 The information furnished by each firm shall be scrutinised and evaluated by the 

Developer and 1 (one) point shall be awarded for each annual audit of the companies 

specified in Paragraph 2.2 above. For the avoidance of doubt, a firm which has 

conducted audit of the annual accounts of any such company for 5 (five) years shall be 

awarded five points. 
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3.2 The Developer shall prepare a list of all the eligible firms along with the points scored 

by each such firm and 5 (five) firms scoring the highest points shall be identified and 

included in the draft Panel of Chartered Accountants. 

 

4 Consultation with the Authority 

 

The Developer shall convey the aforesaid panel of firms to the Authority for scrutiny 

and comments, if any. The Authority shall be entitled to scrutinise the relevant 

records of the Developer to ascertain whether the selection of firms has been 

undertaken in accordance with the prescribed procedure and it shall send its 

comments, if any, to the Developer within 15 (fifteen) days of receiving the aforesaid 

panel. If no comments are received from the Authority within the prescribed time 

limit the panel will be deemed to be confirmed. 

 

5 Mutually Agreed Panel 

 

5.1 The Developer shall, after considering all relevant factors including the comments, if 

any, of the Authority, finalise and constitute a panel of 5 (five) firms which shall be 

deemed to be the mutually agreed Panel of Chartered Accountants. 

 

5.2 After completion of every 5 (five) years from the date of preparing the mutually 

agreed Panel of Chartered Accountants, or such earlier period as may be agreed 

between the Authority and the Developer, a new panel shall be prepared in 

accordance with the provisions of this Schedule N. 
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SCHEDULE –O 

 

VESTING CERTIFICATE 

 

(Refer Article 32.3) 

 

 

1 The Directorate of Tourism, Uttar Pradesh, Lucknow on behalf of Directorate of 

Tourism, Government of Uttar Pradesh (the “Authority”) refers to the Development 

Agreement dated ***** (the “Agreement”) entered into between the Authority and 

***** (the “Developer”) for Design, Build / Upgrade, Finance, Operate and Transfer 

the Project Infrastructure and / or Project Facilities, located at Rahi Tourist Bungalow, 

Deoriya (the “Project”), and a copy of which is annexed hereto and marked as 

Annex-A to form part of this Agreement. 

 

2 The Authority hereby acknowledges compliance and fulfilment by the Developer of the 

Divestment Requirements set forth in Article 34.1 of the Agreement on the basis that 

upon issue of this Vesting Certificate, the Authority shall be deemed to have acquired, 

and all title and interest of the Developer in or about the Project Infrastructure and / or 

Project Facilities, as the case may be shall be deemed to have vested unto the 

Authority, free from any encumbrances, charges and liens whatsoever. 

 

3 Notwithstanding anything to the contrary contained hereinabove, it shall be a 

condition of this Vesting Certificate that nothing contained herein shall be construed or 

interpreted as waiving the obligation of the Developer to rectify and remedy any defect 

or deficiency in any of the Divestment Requirements and/or relieving the Developer in 

any manner of the same. 

 

Signed this ** day of *****, 2*** at Lucknow. 

 

 

AGREED, ACCEPTED AND SIGNED SIGNED, SEALED AND DELIVERED 

For and on behalf of  For and on behalf of 

DEVELOPER by:  AUTHORITY by: 

 (Signature)  (Signature) 

 (Name)  (Name) 

 (Designation)  (Designation) 

 (Address)  (Address) 

    

    

In the presence of:    

1.  2.  
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SCHEDULE –P 

 

SUBSTITUTION AGREEMENT 
 

(Refer Article 34.3) 

THIS SUBSTITUTION AGREEMENT is entered into on this the ……………. day of …….. 

……………………….. 20…. 

AMONGST 

1 The Directorate of Tourism, Government of Uttar Pradesh acting on behalf of 

Tourism Department, Government of Uttar Pradesh as appointed by Government of 

Uttar Pradesh, represented by its Director General and having its principal offices at 

Paryatan Bhawan C-13, Vipin Khand, Gomti Nagar, Lucknow 226010 (hereinafter 

referred to as the “Authority” which expression shall unless repugnant to the context 

or meaning thereof include its administrators, successors and assigns); 

2 …………………., a company incorporated under the provisions of the Companies 

Act, 2013 and having its registered office at …………….., (hereinafter referred to as 

the “Developer” which expression shall unless repugnant to the context or meaning 

thereof include its successors and permitted assigns and substitutes); 

3 ……………………..(name and particulars of Lenders’ Representative) and having its 

registered office at ……………………, acting for and on behalf of the Senior 

Lenders ...............(name) as their duly authorised agent with regard to matters arising 

out of or in relation to this Agreement (hereinafter referred to as the “Lenders’ 

Representative”, which expression shall unless repugnant to the context or meaning 

thereof include its successors and substitutes); 

WHEREAS: 

(A) The Authority has entered into a Development Agreement dated ……………… with 

the Developer (the “Development Agreement”) for Operation of Rahi Tourist 

Bungalow, Deoriya through Private Sector Participation on Lease and Development 

basis in the state of Uttar Pradesh, and a copy of which is annexed hereto and marked 

as Annex-A to form part of this Agreement. 

(B) Senior Lenders have agreed to finance the Project in accordance with the terms and 

conditions set forth in the Financing Agreements. 

(C) Senior Lenders have requested the Authority to enter into this Substitution Agreement 

for securing their interests through assignment, transfer and substitution of the 

Concession to a Nominated Company in accordance with the provisions of this 

Agreement and the Development Agreement. 
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(D) In order to enable implementation of the Project including its financing, construction, 

operation and maintenance, the Authority has agreed and undertaken to transfer and 

assign the Concession to a Nominated Company in accordance with the terms and 

conditions set forth in this Agreement and the Development Agreement. 

 NOW, THEREFORE, in consideration of the foregoing and the respective covenants and 

agreements set forth in this Agreement, the receipt and sufficiency of which is hereby 

acknowledged, and intending to be legally bound hereby, the Parties agree as follows: 

1 DEFINITIONS AND INTERPRETATION 

1.1       Definitions 

 In this Substitution Agreement, the following words and expressions shall, unless 

repugnant to the context or meaning thereof, have the meaning hereinafter 

respectively assigned to them: 

 “Agreement” means this Substitution Agreement and any amendment thereto made in 

accordance with the provisions contained in this Agreement; 

 “Financial Default” means occurrence of a material breach of the terms and 

conditions of the Financing Agreements or a continuous default in Debt Service by 

the Developer for a minimum period of 3 (three) months; 

 “Lenders’ Representative” means the person referred to as the Lenders’ 

Representative in the foregoing Recitals; 

 “Nominated Company” means a company, incorporated under the provisions of the 

applicable regulations in India selected by the Lenders’ Representative, on behalf of 

Senior Lenders, and proposed to the Authority for assignment / transfer of the 

Concession as provided in this Agreement; 

 “Notice of Financial Default” shall have the meaning ascribed thereto in Clause 

3.2.1; and 

 “Parties” means the parties to this Agreement collectively and “Party” shall mean any 

of the Parties to this Agreement individually. 

1.2       Interpretation 

1.2.1 References to Lenders’ Representative shall, unless repugnant to the context or 

meaning thereof, mean references to the Lenders’ Representative, acting for and on 

behalf of Senior Lenders. 

1.2.2 References to Clauses are, unless stated otherwise, references to Clauses of this 

Agreement. 
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1.2.3 The words and expressions beginning with capital letters and defined in this 

Agreement shall have the meaning ascribed thereto herein, and the words and 

expressions used in this Agreement and not defined herein but defined in the 

Development Agreement shall, unless repugnant to the context, have the meaning 

ascribed thereto in the Development Agreement. 

1.2.4 The rules of interpretation stated in Clauses 1.2, 1.3 and 1.4 of the Development 

Agreement shall apply, mutatis mutandis, to this Agreement. 

2 ASSIGNMENT 

2.1 Assignment of rights and title 

 The Developer hereby agrees to assign the rights, title and interest in the Concession 

to, and in favour of, the Lenders’ Representative pursuant to and in accordance with 

the provisions of this Agreement and the Development Agreement by way of security 

in respect of financing by the Senior Lenders under the Financing Agreements. 

3 SUBSTITUTION OF THE DEVELOPER 

3.1 Rights of substitution 

3.1.1 Pursuant to the rights, title and interest assigned under Clause 2.1, the Lenders’ 

Representative shall be entitled to substitute the Developer by a Nominated Company 

under and in accordance with the provisions of this Agreement and the Development 

Agreement. 

3.1.2 The Authority hereby agrees to substitute the Developer by endorsement on the 

Development Agreement in favour of the Nominated Company selected by the 

Lenders’ Representative in accordance with this Agreement. (For the avoidance of 

doubt, the Senior Lenders or the Lenders’ Representative shall not be entitled to 

operate and maintain the Project as Developer either individually or collectively). 

3.2 Substitution upon occurrence of Financial Default 

3.2.1 Upon occurrence of a Financial Default, the Lenders’ Representative may issue a 

notice to the Developer (the “Notice of Financial Default”) along with particulars 

thereof, and send a copy to the Authority for its information and record. A Notice of 

Financial Default under this Clause 3 shall be conclusive evidence of such Financial 

Default and it shall be final and binding upon the Developer for the purposes of this 

Agreement. 

3.2.2 Upon issue of a Notice of Financial Default hereunder, the Lenders’ Representative 

may, without prejudice to any of its rights or remedies under this Agreement or the 

Financing Agreements, substitute the Developer by a Nominated Company in 

accordance with the provisions of this Agreement. 
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3.2.3 At any time after the Lenders’ Representative has issued a Notice of Financial 

Default, it may by notice require the Authority to suspend all the rights of the 

Developer and undertake the operation and maintenance of the Project in accordance 

with the provisions of the Development Agreement, and upon receipt of such notice, 

the Authority shall undertake Suspension under and in accordance with the provisions 

of the Development Agreement. The aforesaid Suspension shall be revoked upon 

substitution of the Developer by a Nominated Company, and in the event such 

substitution is not completed within 180 (one hundred and eighty) days from the date 

of such Suspension, the Authority may terminate the Development Agreement 

forthwith by issuing a Termination Notice in accordance with the provisions of the 

Development Agreement; Provided that upon written request from the Lenders’ 

Representative and the Developer, the Authority may extend the aforesaid period of 

180 (one hundred and eighty) days by a period not exceeding 90 (ninety) days. For the 

avoidance of doubt, the Authority expressly agrees and undertakes to terminate the 

Development Agreement forthwith, upon receipt of a written request from the 

Lenders’ Representative at any time after 240 (two hundred and forty) days from the 

date of Suspension hereunder. 

3.3 Substitution upon occurrence of Developer Default 

3.3.1 Upon occurrence of a Developer Default, the Authority shall by a notice inform the 

Lenders’ Representative of its intention to issue a Termination Notice and grant 15 

(fifteen) days’ time to the Lenders’ Representative to make a representation, stating 

the intention to substitute the Developer by a Nominated Company. 

3.3.2 In the event that the Lenders’ Representative makes a representation to the Authority 

within the period of 15 (fifteen) days specified in Clause 3.3.1, stating that it intends 

to substitute the Developer by a Nominated Company, the Lenders’ Representative 

shall be entitled to undertake and complete the substitution of the Developer by a 

Nominated Company in accordance with the provisions of this Agreement within a 

period of 180 (one hundred and eighty) days from the date of such representation, and 

the Authority shall either withhold Termination or undertake Suspension for the 

aforesaid period of 180 (one hundred and eighty) days; Provided that upon written 

request from the Lenders’ Representative and the Developer, the Authority shall 

extend the aforesaid period of 180 (one hundred and eighty) days by a period not 

exceeding 90 (ninety) days. 

3.4       Procedure for substitution 

3.4.1 The Authority and the Developer hereby agree that on or after the date of Notice of 

Financial Default or the date of representation to the Authority under Clause 3.3.2, as 

the case may be, the Lenders’ Representative may, without prejudice to any of the 

other rights or remedies of the Senior Lenders, invite, negotiate and procure offers, 

either by private negotiations or public auction or tenders for the take over and 

transfer of the Project including the Concession to the Nominated Company upon 

such Nominated Company’s assumption of the liabilities and obligations of the 
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Developer towards the Authority under the Development Agreement and towards the 

Senior Lenders under the Financing Agreements. 

3.4.2 To be eligible for substitution in place of the Developer, the Nominated Company 

shall be required to fulfil the eligibility criteria that were laid down by the Authority 

for shortlisting the bidders for award of the Concession.  

3.4.3 Upon selection of a Nominated Company, the Lenders’ Representative shall request 

the Authority to: 

 (a)  accede to transfer to the Nominated Company the right to construct, operate 

and maintain the Project in accordance with the provisions of the 

Development Agreement; 

 (b) endorse and transfer the Concession to the Nominated Company, on the same 

terms and conditions, for the residual Concession Period; and 

 (c) enter into a Substitution Agreement with the Lenders’ Representative and the 

Nominated Company on the same terms as are contained in this Agreement. 

3.4.4  If the Authority has any objection to the transfer of Concession in favour of the 

Nominated Company in accordance with this Agreement, it shall within 15 (fifteen) 

days from the date of proposal made by the Lenders’ Representative, give a reasoned 

order after hearing the Lenders’ Representative. If no such objection is raised by the 

Authority, the Nominated Company shall be deemed to have been accepted. The 

Authority thereupon shall transfer and endorse the Concession within 15 (fifteen) 

days of its acceptance/deemed acceptance of the Nominated Company; Provided that 

in the event of such objection by the Authority, the Lenders’ Representative may 

propose another Nominated Company whereupon the procedure set forth in this 

Clause 3.4 shall be followed for substitution of such Nominated Company in place of 

the Developer. 

3.5 Selection to be binding 

The decision of the Lenders’ Representative and the Authority in selection of the 

Nominated Company shall be final and binding on the Developer. The Developer 

irrevocably agrees and waives any right to challenge the actions of the Lenders’ 

Representative or the Senior Lenders or the Authority taken pursuant to this 

Agreement including the transfer/assignment of the Concession in favour of the 

Nominated Company. The Developer agrees and confirms that it shall not have any 

right to seek revaluation of assets of the Project or the Developer’s shares. It is hereby 

acknowledged by the Parties that the rights of the Lenders’ Representative are 

irrevocable and shall not be contested in any proceedings before any court or 

Authority and the Developer shall have no right or remedy to prevent, obstruct or 

restrain the Authority or the Lenders’ Representative from effecting or causing the 
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transfer by substitution and endorsement of the Concession as requested by the 

Lenders’ Representative. 

4 PROJECT AGREEMENTS 

4.1       Substitution of Nominated Company in Project Agreements 

The Developer shall ensure and procure that each Project Agreement contains 

provisions that entitle the Nominated Company to step into such Project Agreement, 

in its consent, in place and substitution of the Developer in the event of such 

Nominated Company’s assumption of the liabilities and obligations of the Developer 

under the Development Agreement. 

5 TERMINATION OF DEVELOPMENT AGREEMENT 

5.1 Termination upon occurrence of Financial Default 

At any time after issue of a Notice of Financial Default, the Lenders’ Representative 

may by a notice in writing require the Authority to terminate the Development 

Agreement forthwith, and upon receipt of such notice, the Authority shall undertake 

Termination under and in accordance with the provisions of Article 37 of the 

Development Agreement. 

5.2 Termination when no Nominated Company is selected 

In the event that no Nominated Company acceptable to the Authority is selected and 

recommended by the Lenders’ Representative within the period of 180 (one hundred 

and eighty) days or any extension thereof as set forth in Clause 3.3.2, the Authority 

may terminate the Development Agreement forthwith in accordance with the 

provisions thereof. 

5.3 Realisation of Debt Due 

The Authority and the Developer hereby acknowledge and agree that, without 

prejudice to their any other right or remedy, the Lenders’ Representative is entitled to 

receive from the Developer, without any further reference to or consent of the 

Developer, the Debt Due upon Termination of the Development Agreement. For 

realisation of the Debt Due, the Lenders’ Representative shall be entitled to make its 

claim from the Escrow Account in accordance with the provisions of the 

Development Agreement and the Escrow Agreement. 

6 DURATION OF THE AGREEMENT 

6.1       Duration of the Agreement 

This Agreement shall come into force from the date hereof and shall expire at the 

earliest to occur of the following events: 
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(a) Termination of the Agreement; or 

(b) no sum remains to be advanced, or is outstanding to the Senior Lenders, under 

the Financing Agreements. 

7 INDEMNITY 

7.1       General indemnity 

7.1.1 The Developer will indemnify, defend and hold the Authority and the Lenders’ 

Representative harmless against any and all proceedings, actions and third party 

claims for any loss, damage, cost and expense of whatever kind and nature arising out 

of any breach by the Developer of any of its obligations under this Agreement or on 

account of failure of the Developer to comply with Applicable Laws and Applicable 

Permits. 

7.1.2 The Authority will indemnify, defend and hold the Developer harmless against any 

and all proceedings, actions and third party claims for any loss, damage, cost and 

expense arising out of failure of the Authority to fulfil any of its obligations under this 

Agreement, materially and adversely affecting the performance of the Developer’s 

obligations under the Development Agreement or this Agreement, other than any loss, 

damage, cost and expense, arising out of acts done in discharge of their lawful 

functions by the Authority, its officers, servants and agents. 

7.1.3 The Lenders’ Representative will indemnify, defend and hold the Developer harmless 

against any and all proceedings, actions and third party claims for any loss, damage, 

cost and expense arising out of failure of the Lenders’ Representative to fulfil its 

obligations under this Agreement, materially and adversely affecting the performance 

of the Developer’s obligations under the Development Agreement, other than any 

loss, damage, cost and expense, arising out of acts done in discharge of their lawful 

functions by the Lenders’ Representative, its officers, servants and agents. 

7.2       Notice and contest of claims 

 In the event that any Party hereto receives a claim from a third party in respect of 

which it is entitled to the benefit of an indemnity under Clause 7.1 or in respect of 

which it is entitled to reimbursement (the “Indemnified Party”), it shall notify the 

other Party responsible for indemnifying such claim hereunder (the “Indemnifying 

Party”) within 15 (fifteen) days of receipt of the claim and shall not settle or pay the 

claim without the prior approval of the Indemnifying Party, such approval not to be 

unreasonably withheld or delayed. In the event that the Indemnifying Party wishes to 

contest or dispute the claim, it may conduct the proceedings in the name of the 

Indemnified Party and shall bear all costs involved in contesting the same. The 

Indemnified Party shall provide all cooperation and assistance in contesting any claim 
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and shall sign all such writings and documents as the Indemnifying Party may 

reasonably require. 

8 DISPUTE RESOLUTION 

8.1       Dispute resolution 

8.1.1 Any dispute, difference or claim arising out of or in connection with this Agreement 

which is not resolved amicably shall be decided by reference to arbitration to a Board 

of Arbitrators comprising one nominee each of the Authority, Developer and the 

Lenders’ Representative. Such arbitration shall be held in accordance with the Rules 

of Arbitration of the International Centre for Alternative Dispute Resolution, New 

Delhi (the “Rules”) or such other rules as may be mutually agreed by the Parties, and 

shall be subject to provisions of the Arbitration and Conciliation Act, 1996. 

8.1.2 The Arbitrators shall issue a reasoned award and such award shall be final and 

binding on the Parties. The venue of arbitration shall be Lucknow and the language of 

arbitration shall be English. 

9 MISCELLANEOUS PROVISIONS 

9.1       Governing law and jurisdiction 

 This Agreement shall be construed and interpreted in accordance with and governed 

by the laws of India, and the Courts at Lucknow shall have jurisdiction over all 

matters arising out of or relating to this Agreement. 

9.2 Waiver of immunity 

 The Authority unconditionally and irrevocably: 

 (a) agrees that the execution, delivery and performance by it of this Agreement 

constitute commercial acts done and performed for commercial purpose; 

 (b) agrees that, should any proceedings be brought against it or its assets, property 

or revenues in any jurisdiction in relation to this Agreement or any transaction 

contemplated by this Agreement, no immunity  from such proceedings shall be 

claimed by or on behalf of the Authority with respect to its assets; 

 (c) waives any right of immunity which it or its assets, property or revenues now 

has, may acquire in the future or which may be attributed to it in any 

jurisdiction; and 

(d) consents generally in respect of the enforcement of any judgement or award 

against it in any such proceedings to the giving of any relief or the issue of any 

process in any jurisdiction in connection with such proceedings (including the 
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making, enforcement or execution against it or in respect of any assets, 

property or revenues whatsoever irrespective of their use or intended use of 

any order or judgement that may be made or given in connection therewith). 

9.3 Priority of agreements 

 In the event of any conflict between the Development Agreement and this Agreement, 

the provisions contained in the Development Agreement shall prevail over this 

Agreement. 

9.4 Alteration of terms 

 All additions, amendments, modifications and variations to this Agreement shall be 

effectual and binding only if in writing and signed by the duly authorised 

representatives of the Parties. 

9.5 Waiver 

9.5.1 Waiver by any Party of a default by another Party in the observance and performance 

of any provision of or obligations under this Agreement: 

 (a) shall not operate or be construed as a waiver of any other or subsequent 

default hereof or of other provisions of or obligations under this Agreement; 

 (b) shall not be effective unless it is in writing and executed by a duly authorised 

representative of the Party; and 

 (c) shall not affect the validity or enforceability of this Agreement in any manner. 

9.5.2  Neither the failure by either Party to insist on any occasion upon the performance of 

the terms, conditions and provisions of this Agreement or any obligation thereunder 

nor time or other indulgence granted by a Party to another Party shall be treated or 

deemed as waiver of such breach or acceptance of any variation or the relinquishment 

of any such right hereunder. 

9.6 No third party beneficiaries 

 This Agreement is solely for the benefit of the Parties and no other person or entity 

shall have any rights hereunder. 

9.7 Survival 

9.7.1 Termination of this Agreement: 

 (a) shall not relieve the Parties of any obligations hereunder which expressly or by 

implication survive termination hereof; and 
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 (b) except as otherwise provided in any provision of this Agreement expressly 

limiting the liability of either Party, shall not relieve either Party of any 

obligations or liabilities for loss or damage to the other Party arising out of or 

caused by acts or omissions of such Party prior to the effectiveness of such 

termination or arising out of such termination. 

9.7.2 All obligations surviving the cancellation, expiration or termination of this Agreement 

shall only survive for a period of 3 (three) years following the date of such 

termination or expiry of this Agreement. 

9.8 Severability 

 If for any reason whatever any provision of this Agreement is or becomes invalid, 

illegal or unenforceable or is declared by any court of competent jurisdiction or any 

other instrumentality to be invalid, illegal or unenforceable, the validity, legality or 

enforceability of the remaining provisions shall not be affected in any manner, and the 

Parties will negotiate in good faith with a view to agreeing to one or more provisions 

which may be substituted for such invalid, unenforceable or illegal provisions, as 

nearly as is practicable to such invalid, illegal or unenforceable provision. Failure to 

agree upon any such provisions shall not be subject to dispute resolution under Clause 

8 of this Agreement or otherwise. 

9.9 Successors and assigns 

 This Agreement shall be binding on and shall inure to the benefit of the Parties and 

their respective successors and permitted assigns. 

9.10 Notices 

 All notices or other communications to be given or made under this Agreement shall 

be in writing, shall either be delivered personally or sent by courier or registered post 

with an additional copy to be sent by facsimile or e-mail. The address for service of 

each Party, its facsimile number and e-mail address are set out under its name on the 

signing pages hereto. A notice shall be effective upon actual receipt thereof, save that 

where it is received after 5.30 (five thirty) p.m. on any day, or on a day that is a public 

holiday, the notice shall be deemed to be received on the first working day following 

the date of actual receipt. Without prejudice to the foregoing, a Party giving or 

making a notice or communication by facsimile or e-mail shall promptly deliver a 

copy thereof personally, or send it by courier or registered post to the addressee of 

such notice or communication. It is hereby agreed and acknowledged that any Party 

may by notice change the address to which such notices and communications to it are 

to be delivered or mailed. Such change shall be effective when all the Parties have 

notice of it. 

9.11 Language 
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 All notices, certificates, correspondence and proceedings under or in connection with 

this Agreement shall be in English. 

9.12 Authorised representatives 

 Each of the Parties shall by notice in writing designate their respective authorised 

representatives through whom only all communications shall be made. A Party hereto 

shall be entitled to remove and/or substitute or make fresh appointment of such 

authorised representative by similar notice. 

9.13     Original Document 

 This Agreement may be executed in three counterparts, each of which when executed 

and delivered shall constitute an original of this Agreement. 

IN WITNESS WHEREOF THE PARTIES HAVE EXECUTED AND DELIVERED 

THIS AGREEMENT AS OF THE DATE FIRST ABOVE WRITTEN. 

THE COMMON SEAL   OF 

DEVELOPER has been affixed pursuant 

to the resolution passed by the Board of 

Directors of the Developer at its meeting 

held on the ……… day of 20…… 

hereunto affixed in the presence of 

………, Director, who has signed these 

presents in token thereof and ………, 

Company Secretary / Authorised Officer 

who has countersigned the same in token 

thereof 
$
: 

 

 

SIGNED, SEALED 

AND DELIVERED  

For and on behalf of  

Directorate of Tourism, Tourism 

Department, Government of Uttar 

Pradesh by: 

 

(Signature) 

(Name) 

(Designation) 

(Address) 

(Fax No.) 

(e-mail address) 

    

SIGNED, SEALED AND DELIVERED   

For and on behalf of    

SENIOR LENDERS by the Lenders’ Representative: 

 (Signature)   

 (Name)   

 (Designation)   

 (Address)   

 (Fax)   

 (e-mail address)   

                                                

 
$ To be affixed in accordance with the articles of association of the Concessionaire. 
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In the presence of:    

1.  2.  
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SCHEDULE –Q 

 

ESCROW AGREEMENT 

 

(Refer Article 26.1.2) 

 

THIS ESCROW AGREEMENT is entered into on this the …….. day of ………. 20…. 

AMONGST 

1 ……………………, a company incorporated under the provisions of the Companies 

Act, 2013 and having its registered office at ………......... (hereinafter referred to as 

the “Developer” which expression shall, unless repugnant to the context or meaning 

thereof, include its successors, permitted assigns and substitutes); 

2 …………………name and particulars of Lenders’ Representative and having its 

registered office at ……………acting for and on behalf of the Senior Lenders as their 

duly authorised agent with regard to matters arising out of or in relation to this 

Agreement (hereinafter referred to as the “Lenders’ Representative” which 

expression shall, unless repugnant to the context or meaning thereof, include its 

successors and substitutes); 

3 …………………. name and particulars of the Escrow Bank and having its registered 

office at …………………… (hereinafter referred to as the “Escrow Bank” which 

expression shall, unless repugnant to the context or meaning thereof, include its 

successors and substitutes); and 

4 The Directorate of Tourism, Government of Uttar Pradesh acting on behalf of 

Tourism Department, Government of Uttar Pradesh as appointed by Government of 

Uttar Pradesh, represented by its Director General and having its principal offices at 

Paryatan Bhawan, C-13, Vipin Khand, Gomti Nagar, Lucknow 226010 (hereinafter 

referred to as the “Authority” which expression shall unless repugnant to the context 

or meaning thereof include its administrators, successors and assigns); 

 WHEREAS: 

(A) The Authority has entered into a Development Agreement dated ……………….. with 

the Developer (the “Development Agreement”) for Operation of Rahi Tourist 

Bungalow, Deoriya through Private Sector Participation on Lease and Development 

basis in the state of Uttar Pradesh, and a copy of which is annexed hereto and marked 

as Annex-A to form part of this Agreement. 

(B) Senior Lenders have agreed to finance the Project in accordance with the terms and 

conditions set forth in the Financing Agreements. 

(C) The Development Agreement requires the Developer to establish an Escrow Account, 

inter alia, on the terms and conditions stated therein. 

NOW, THEREFORE, in consideration of the foregoing and the respective covenants and 

agreements set forth in this Agreement, the receipt and sufficiency of which is hereby 

acknowledged, and intending to be legally bound hereby, the Parties agree as follows: 
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1 DEFINITIONS AND INTERPRETATION 

1.1 Definitions 

In this Agreement, the following words and expressions shall, unless repugnant to the 

context or meaning thereof, have the meaning hereinafter respectively assigned to 
them: 

“Agreement” means this Escrow Agreement and any amendment thereto made in 

accordance with the provisions contained herein; 

“Development Agreement” means the Development Agreement referred to in 

Recital (A) above and annexed hereto as Annex-A, and shall include all of its Recitals 

and Schedules and any amendments made thereto in accordance with the provisions 
contained in this behalf therein; 

“Cure Period” means the period specified in this Agreement for curing any breach or 

default of any provision of this Agreement by the Developer, and shall commence 

from the date on which a notice is delivered by the Authority or the Lenders’ 

Representative, as the case may be, to the Developer asking the latter to cure the 

breach or default specified in such notice; 

“Escrow Account” means an escrow account established in terms of and under this 

Agreement, and shall include the Sub-Accounts; 

“Escrow Default” shall have the meaning ascribed thereto in Clause 6.1; 

“Lenders’ Representative” means the person referred to as the Lenders’ 

Representative in the foregoing Recitals; 

“Parties” means the parties to this Agreement collectively and “Party” shall mean any 

of the Parties to this Agreement individually; 

“Payment Date” means, in relation to any payment specified in Clause 4.1, the 

date(s) specified for such payment; and 

“Sub-Accounts” means the respective Sub-Accounts of the Escrow Account, into 

which the monies specified in Clause 4.1 would be credited every month and paid out 

if due, and if not due in a month then appropriated proportionately in such month and 

retained in the respective Sub Accounts and paid out therefrom on the Payment 

Date(s). 

1.2      Interpretation 

1.2.1 References to Lenders’ Representative shall, unless repugnant to the context or 

meaning thereof, mean references to the Lenders’ Representative, acting for and on 

behalf of Senior Lenders. 

1.2.2 The words and expressions beginning with capital letters and defined in this 

Agreement shall have the meaning ascribed thereto herein, and the words and 
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expressions used in this Agreement and not defined herein but defined in the 

Development Agreement shall, unless repugnant to the context, have the meaning 

ascribed thereto in the Development Agreement. 

1.2.3 References to Clauses are, unless stated otherwise, references to Clauses of this 

Agreement. 

1.2.4 The rules of interpretation stated in Clauses 1.2, 1.3 and 1.4 of the Development 

Agreement shall apply, mutatis mutandis, to this Agreement. 

 2 ESCROW ACCOUNT 

2.1      Escrow Bank to act as trustee 

2.1.1 The Developer hereby appoints the Escrow Bank to act as trustee for the Authority, 

the Lenders’ Representative and the Developer in connection herewith and authorises 

the Escrow Bank to exercise such rights, powers, authorities and discretion as are 

specifically delegated to the Escrow Bank by the terms hereof together with all such 

rights, powers, authorities and discretion as are reasonably incidental hereto, and the 

Escrow Bank accepts such appointment pursuant to the terms hereof. 

2.1.2 The Developer hereby declares that all rights, title and interest in and to the Escrow 

Account shall be vested in the Escrow Bank and held in trust for the Authority, the 

Lenders’ Representative and the Developer, and applied in accordance with the terms 

of this Agreement. No person other than the Authority, the Lenders’ Representative 

and the Developer shall have any rights hereunder as the beneficiaries of or as third 

party beneficiaries under this Agreement. 

2.2 Acceptance of Escrow Bank 

The Escrow Bank hereby agrees to act as such and to accept all payments and other 

amounts to be delivered to and held by the Escrow Bank pursuant to the provisions of 

this Agreement. The Escrow Bank shall hold and safeguard the Escrow Account 

during the term of this Agreement and shall treat the amount in the Escrow Account 

as monies deposited by the Developer, Senior Lenders or the Authority with the 

Escrow Bank. In performing its functions and duties under this Agreement, the 

Escrow Bank shall act in trust for the benefit of, and as agent for, the Authority, the 

Lenders’ Representative and the Developer or their nominees, successors or assigns, 

in accordance with the provisions of this Agreement. 

2.3 Establishment and operation of Escrow Account 

2.3.1 Within 30 (thirty) days from the date of this Agreement, and in any case prior to the 

Appointed Date, the Developer shall open and establish the Escrow Account with the 

………………………. (Name of Branch) Branch of the Escrow Bank. The Escrow 
Account shall be denominated in Rupees. 

2.3.2 The Escrow Bank shall maintain the Escrow Account in accordance with the terms of 

this Agreement and its usual practices and applicable regulations, and pay the 

maximum rate of interest payable to similar customers on the balance in the said 
account from time to time. 
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2.3.3 The Escrow Bank and the Developer shall, after consultation with the Lenders’ 

Representative, agree on the detailed mandates, terms and conditions, and operating 

procedures for the Escrow Account, but in the event of any conflict or inconsistency 

between this Agreement and such mandates, terms and conditions, or procedures, this 

Agreement shall prevail. 

2.4 Escrow Bank’s fee 

The Escrow Bank shall be entitled to receive its fee and expenses in an amount, and at 

such times, as may be agreed between the Escrow Bank and the Developer. For the 

avoidance of doubt, such fee and expenses shall form part of the O&M Expenses and 
shall be appropriated from the Escrow Account in accordance with Clause 4.1. 

2.5 Rights of the parties 

The rights of the Authority, the Lenders’ Representative and the Developer in the 

monies held in the Escrow Account are set forth in their entirety in this Agreement 

and the Authority, the Lenders’ Representative and the Developer shall have no other 

rights against or to the monies in the Escrow Account. 

2.6 Substitution of the Developer 

The Parties hereto acknowledge and agree that upon substitution of the Developer 

with the Nominated Company, pursuant to the Substitution Agreement, it shall be 

deemed for the purposes of this Agreement that the Nominated Company is a Party 

hereto and the Nominated Company shall accordingly be deemed to have succeeded 

to the rights and obligations of the Developer under this Agreement on and with effect 
from the date of substitution of the Developer with the Nominated Company. 

3 DEPOSITS INTO ESCROW ACCOUNT 

3.1       Deposits by the Developer 

3.1.1 The Developer agrees and undertakes that it shall deposit into and/or credit the 

Escrow Account with: 

a) all monies received in relation to the Project from any source, including the Senior 

Lenders, lenders of Subordinated Debt and the Authority; 

b) all funds received by the Developer from its share-holders, in any manner or form; 

c) all the User Charges from or in respect of the Project, including the proceeds of 

insurance claims and advances and deposits made to the Developer with respect to 
the Project Infrastructure and Project Facilities; 

d) all monies received in relation to the Project from insurance or any other person 

towards repair, maintenance or damages for the Project Infrastructure; 

e) all money forming part of User Charges including licence fee, sub-lease rent / 

revenue, deposits or capital receipt and User Charges accruing, arising or received 

by the Developer or any other person acting through or on behalf of the 

Developer; 
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f) all benefits accruing under the applicable Acts, Laws and Policies; and  

g) all payments by the Authority to the Developer, if any 

 

3.1.2 The Developer may at any time make deposits of its other funds into the Escrow 

Account, provided that the provisions of this Agreement shall apply to such deposits. 

 

3.2 Deposits by the Authority  

 

The Authority agrees and undertakes that, as and when due and payable, it shall deposit 

into and/or credit the Escrow Account with: 

(a) any monies disbursed by the Authority to the Developer; 

(b) all Fee collected by the Authority in exercise of its rights under the Development 

Agreement; and 

(c)  Termination Payments. 

Provided that, notwithstanding the provisions of Clause 4.1.1, the Authority shall 

be entitled to appropriate from the aforesaid amounts, any Concession Fee due 

and payable to it by the Developer and the balance remaining shall be deposited 

into the Escrow Account. 

3.3 Deposits by Senior Lenders 

The Lenders’ Representative agrees, confirms and undertakes that the Senior Lenders 

shall deposit into and/or credit the Escrow Account with all disbursements made by 

them in relation to or in respect of the Project; Provided that notwithstanding anything 

to the contrary contained in this Agreement, the Senior Lenders shall be entitled to 

make direct payments to the EPC Contractor under and in accordance with the express 

provisions contained in this behalf in the Financing Agreements. 

3.4 Interest on deposits 

The Escrow Bank agrees and undertakes that all interest accruing on the balances of 

the Escrow Account shall be credited to the Escrow Account; Provided that the 

Escrow Bank shall be entitled to appropriate therefrom the fee and expenses due to it 

from the Developer in relation to the Escrow Account and credit the balance 

remaining to the Escrow Account. 
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4 WITHDRAWALS FROM ESCROW ACCOUNT 

4.1       Withdrawals during Concession Period 

4.1.1 At the beginning of every month, or at such shorter intervals as the Lenders’ 

Representative and the Developer may by written instructions determine, the Escrow 

Bank shall withdraw amounts from the Escrow Account and appropriate them in the 

following order by depositing such amounts in the relevant Sub-Accounts for making 

due payments, and if such payments are not due in any month, then retain such 
monies in such Sub-Accounts and pay out therefrom on the Payment Date(s): 

(a) Concession Fee and Lease Rent due and payable to the Authority; 

(b) all taxes due and payable by the Developer for and in respect of the Project; 

(c) all payments relating to construction of the Project, subject to and in accordance 

with the conditions, if any, set forth in the Financing Agreements; 

(d) O&M Expenses, subject to the ceiling, if any, set forth in the Financing 

Agreements; 

(e) O&M Expenses incurred by the Authority, provided it certifies to the Escrow 

Bank that it had incurred such expenses in accordance with the provisions of the 

Development Agreement and that the amounts claimed are due to it from the 
Developer; 

(f) any reserve requirements set forth in the Agreement; 

(g) monthly proportionate provision of Debt Service due in an Accounting Year; 

(h) all payments and Damages certified by the Authority as due and payable to it by 

the Developer pursuant to the Development Agreement; 

(i) monthly proportionate provision of debt service payments due in an Accounting 

Year in respect of Subordinated Debt; 

(j) any reserve requirements set forth in the Financing Agreements; and 

(k) balance, if any, in accordance with the instructions of the Developer. 

4.1.2  Maintenance of Reserve for Concession Fee 

A Reserve equivalent to two years of Concession Fee payment should be maintained 

in the Escrow Account at all times. The Concession will be evaluated as per the 

Business Plan submitted by the Developer, and the financial bid of the Selected 

Bidder, and it will be the responsibility of the Bank to ensure that the Reserve for 

Concession Fee is maintained. In case funds are not available, the Reserve should be 

funded whenever funds become available in the Escrow Account. Developer should 

ensure that funding for first two years Concession Fee is made available from the 

Project Cost. Subsequently, the Bank will appropriate required funds from the 

Operations, and maintain the Reserve needed for Concession Fee. In case funds are 

not available in the Reserve when Concession Fee payment is due, it will be 

considered a Developer Event of Default. 
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In case funds are not available in the Reserve / Escrow Account when Concession Fee 

payment is due, the Authority shall, without prejudice to its other rights and remedies 

hereunder or in law, be entitled to encash, invoke and appropriate the relevant 

amounts from the Performance Security. Upon such encashment, invocation and 

appropriation from the Performance Security, the Developer shall, within 30 (thirty) 

days thereof, replenish, in case of partial appropriation, to its original level the 

Performance Security, and in case of appropriation of the entire Performance Security 

provide a fresh Performance Security, as the case may be, if the Developer fails, 

within the time so granted, to replenish or furnish fresh Performance Security as 

aforesaid, the Authority shall be entitled to terminate this Agreement in accordance 

with Article 31.  
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4.1.3  No later than 60 (sixty) days prior to the commencement of each Accounting Year, 

the Developer shall provide to the Escrow Bank, with prior written approval of the 

Lenders’ Representative, details of the amounts likely to be required for each of the 

payment obligations set forth in this Clause 4.1; provided that such amounts may be 

subsequently modified, with prior written approval of the Lenders’ Representative, if 

fresh information received during the course of the year makes such modification 

necessary. 

4.2 Withdrawals upon Termination 

Upon Termination of the Development Agreement, all amounts standing to the credit 

of the Escrow Account shall, notwithstanding anything in this Agreement, be 

appropriated and dealt with in the following order: 

(a) all taxes due and payable by the Developer for and in respect of the Project; 

(b) outstanding Lease Rent & Concession Fee; 

(c) 90% (ninety per cent) of Debt Due excluding Subordinated Debt; 

(d) all payments and Damages certified by the Authority as due and payable to it 

by the Developer pursuant to the Development Agreement, including any 

claims in connection with or arising out of Termination; 

(e) retention and payments arising out of, or in relation to, liability for defects and 

deficiencies set forth in Article 33 of the Development Agreement; 

(f) outstanding Debt Service including the balance of Debt Due; 

(g) outstanding Subordinated Debt; 

(h)  incurred or accrued O&M Expenses; 

(i)  any other payments required to be made under the Development Agreement; 

and 

(j)  balance, if any, in accordance with the instructions of the Developer: 

Provided that the disbursements specified in Sub-clause (j) of this Clause 4.2 shall be 

undertaken only after the Vesting Certificate has been issued by the Authority. 

4.3 Application of insufficient funds 

Funds in the Escrow Account shall be applied in the serial order of priority set forth in 

Clauses 4.1 and 4.2, as the case may be. If the funds available are not sufficient to 

meet all the requirements, the Escrow Bank shall apply such funds in the serial order 
of priority until exhaustion thereof. 

4.4 Application of insurance proceeds 

Notwithstanding anything contained in this Agreement, the proceeds from all 

insurance claims, except life and injury, shall be deposited into and/or credited to the 
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Escrow Account and utilised for any necessary repair, reconstruction, reinstatement, 

replacement, improvement, delivery or installation of the Project, and the balance 

remaining, if any, shall be applied in accordance with the provisions contained in this 
behalf in the Financing Agreements. 

4.5      Withdrawals during Suspension 

Notwithstanding anything to the contrary contained in this Agreement, the Authority 

may exercise all or any of the rights of the Developer during the period of Suspension 

under Article 30 of the Development Agreement. Any instructions given by the 

Authority to the Escrow Bank during such period shall be complied with as if such 

instructions were given by the Developer under this Agreement and all actions of the 

Authority hereunder shall be deemed to have been taken for and on behalf of the 
Developer. 

5 OBLIGATIONS OF THE ESCROW BANK 

5.1 Segregation of funds 

Monies and other property received by the Escrow Bank under this Agreement shall, 

until used or applied in accordance with this Agreement, be held by the Escrow Bank 

in trust for the purposes for which they were received, and shall be segregated from 
other funds and property of the Escrow Bank. 

5.2 Notification of balances 

7 (seven) business days prior to each Payment Date (and for this purpose the Escrow 

Bank shall be entitled to rely on an affirmation by the Developer and/or the Lenders’ 

Representative as to the relevant Payment Dates), the Escrow Bank shall notify the 

Lenders’ Representative of the balances in the Escrow Account and Sub-Accounts as 
at the close of business on the immediately preceding business day. 

5.3 Communications and notices 

In discharge of its duties and obligations hereunder, the Escrow Bank: 

(a)      may, in the absence of bad faith or gross negligence on its part, rely as to any 

matters of fact which might reasonably be expected to be within the 
knowledge of the Developer upon a certificate signed by or on behalf of the 
Developer; 

(b) may, in the absence of bad faith or gross negligence on its part, rely upon the 

authenticity of any communication or document believed by it to be authentic; 

(c) shall, within 5 (five) business days after receipt, deliver a copy to the Lenders’ 

Representative of any notice or document received by it in its capacity as the 

Escrow Bank from the Developer or any other person hereunder or in 
connection herewith; and 

(d) shall, within 5 (five) business days after receipt, deliver a copy to the 

Developer of any notice or document received by it from the Lenders’ 

Representative in connection herewith. 
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5.4 No set off 

The Escrow Bank agrees not to claim or exercise any right of set off, banker’s lien or 

other right or remedy with respect to amounts standing to the credit of the Escrow 

Account. For the avoidance of doubt, it is hereby acknowledged and agreed by the 

Escrow Bank that the monies and properties held by the Escrow Bank in the Escrow 

Account shall not be considered as part of the assets of the Escrow Bank and being 

trust property, shall in the case of bankruptcy or liquidation of the Escrow Bank, be 

wholly excluded from the assets of the Escrow Bank in such bankruptcy or 

liquidation. 

5.5 Regulatory approvals 

The Escrow Bank shall use its best efforts to procure, and thereafter maintain and 

comply with, all regulatory approvals required for it to establish and operate the 

Escrow Account. The Escrow Bank represents and warrants that it is not aware of any 

reason why such regulatory approvals will not ordinarily be granted to the Escrow 

Bank. 

6 ESCROW DEFAULT 

6.1       Escrow Default 

6.1.1   Following events shall constitute an event of default by the Developer (“Escrow 

Default”) unless such event of default has occurred as a result of Force Majeure or 
any act or omission of the Authority or the Lenders’ Representative: 

(a) the Developer commits breach of this Agreement by failing to deposit any 

receipts into the Escrow Account as provided herein and fails to cure such 

breach by depositing the same into the Escrow Account within a Cure Period 
of 5 (five) business days; 

(b) the Developer causes the Escrow Bank to transfer funds to any account of the 

Developer in breach of the terms of this Agreement and fails to cure such 

breach by depositing the relevant funds into the Escrow Account or any Sub-

Account in which such transfer should have been made, within a Cure Period 

of 5 (five) business days; or 

(c) the Developer commits or causes any other breach of the provisions of this 

Agreement and fails to cure the same within a Cure Period of 5 (five) business 
days. 

6.1.2    Upon occurrence of an Escrow Default, the consequences thereof shall be dealt with 

under and in accordance with the provisions of the Development Agreement. 

7 TERMINATION OF ESCROW AGREEMENT 

7.1 Duration of the Escrow Agreement 

This Agreement shall remain in full force and effect so long as any sum remains to be 

advanced or is outstanding from the Developer in respect of the debt, guarantee or 

financial assistance received by it from the Senior Lenders, or any of its obligations to 
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the Authority remain to be discharged, unless terminated earlier by consent of all the 
Parties or otherwise in accordance with the provisions of this Agreement. 

7.2 Substitution of Escrow Bank 

The Developer may, by not less than 45 (forty five) days prior notice to the Escrow 

Bank, the Authority and the Lenders’ Representative, terminate this Agreement and 

appoint a new Escrow Bank, provided that the new Escrow Bank is acceptable to the 

Lenders’ Representative and arrangements are made satisfactory to the Lenders’ 

Representative for transfer of amounts deposited in the Escrow Account to a new 

Escrow Account established with the successor Escrow Bank. The termination of this 

Agreement shall take effect only upon coming into force of an Escrow Agreement 

with the substitute Escrow Bank. 

7.3       Closure of Escrow Account 

The Escrow Bank shall, at the request of the Developer and the Lenders’ 

Representative made on or after the payment by the Developer of all outstanding 

amounts under the Development Agreement and the Financing Agreements including 

the payments specified in Clause 4.2, and upon confirmation of receipt of such 

payments, close the Escrow Account and Sub-Accounts and pay any amount standing 

to the credit thereof to the Developer. Upon closure of the Escrow Account hereunder, 

the Escrow Agreement shall be deemed to be terminated. 

8 SUPPLEMENTARY ESCROW AGREEMENT 

8.1       Supplementary escrow agreement 

The Lenders’ Representative and the Developer shall be entitled to enter into a 

Supplementary Escrow Agreement with the Escrow Bank providing, inter alia, for 

detailed procedures and documentation for withdrawals from Sub-Accounts pursuant 

to Clause 4.1.1 and for matters not covered under this Agreement such as the rights 

and obligations of Senior Lenders and lenders of Subordinated Debt, investment of 

surplus funds, restrictions on withdrawals by the Developer in the event of breach of 

this Agreement or upon occurrence of an Escrow Default, procedures relating to 

operation of the Escrow Account and withdrawal therefrom, reporting requirements 

and any matters incidental thereto; Provided that such Supplementary Escrow 

Agreement shall not contain any provision which is inconsistent with this Agreement 

and in the event of any conflict or inconsistency between provisions of this 

Agreement and such Supplementary Escrow Agreement, the provisions of this 
Agreement shall prevail. 

9 INDEMNITY 

9.1       General indemnity 

9.1.1  The Developer will indemnify, defend and hold the Authority, Escrow Bank and the 

Senior Lenders, acting through the Lenders’ Representative, harmless against any and 

all proceedings, actions and third party claims for any loss, damage, cost and expense 

arising out of any breach by the Developer of any of its obligations under this 

Agreement or on account of failure of the Developer to comply with Applicable Laws 
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and Applicable Permits. 

9.1.2 The Authority will indemnify, defend and hold the Developer harmless against any 

and all proceedings, actions and third party claims for any loss, damage, cost and 

expense arising out of failure of the Authority to fulfil any of its obligations under this 

Agreement materially and adversely affecting the performance of the Developer’s 

obligations under the Development Agreement or this Agreement other than any loss, 

damage, cost and expense arising out of acts done in discharge of their lawful 
functions by the Authority, its officers, servants and agents. 

9.1.3 The Escrow Bank will indemnify, defend and hold the Developer harmless against 

any and all proceedings, actions and third party claims for any loss, damage, cost and 

expense arising out of failure of the Escrow Bank to fulfil its obligations under this 

Agreement materially and adversely affecting the performance of the Developer’s 

obligations under the Development Agreement other than any loss, damage, cost and 

expense, arising out of acts done in discharge of their lawful functions by the Escrow 

Bank, its officers, servants and agents. 

9.2     Notice and contest of claims 

In the event that any Party hereto receives a claim from a third party in respect of 

which it is entitled to the benefit of an indemnity under Clause 9.1 or in respect of 

which it is entitled to reimbursement (the “Indemnified Party”), it shall notify the 

other Party responsible for indemnifying such claim hereunder (the “Indemnifying 

Party”) within 15 (fifteen) days of receipt of the claim and shall not settle or pay the 

claim without the prior approval of the Indemnifying Party, which approval shall not 

be unreasonably withheld or delayed. In the event that the Indemnifying Party wishes 

to contest or dispute the claim, it may conduct the proceedings in the name of the 

Indemnified Party and shall bear all costs involved in contesting the same. The 

Indemnified Party shall provide all cooperation and assistance in contesting any claim 

and shall sign all such writings and documents as the Indemnifying Party may 
reasonably require. 

10        DISPUTE RESOLUTION 

10.1     Dispute resolution 

10.1.1 Any dispute, difference or claim arising out of or in connection with this Agreement, 
which is not resolved amicably, shall be decided finally by reference to arbitration to 

a Board of Arbitrators comprising one nominee of each Party to the dispute, and 

where the number of such nominees is an even number, the nominees shall elect 

another person to such Board. Such arbitration shall be held in accordance with the 

Rules of Arbitration of the International Centre for Alternative Dispute Resolution, 

New Delhi (the “Rules”) or such other rules as may be mutually agreed by the Parties, 
and shall be subject to the provisions of the Arbitration and Conciliation Act, 1996. 

10.1.2 The Arbitrators shall issue a reasoned award and such award shall be final and binding 

on the Parties. The venue of arbitration shall be Lucknow and the language of 

arbitration shall be English. 

11        MISCELLANEOUS PROVISIONS 
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11.1    Governing law and jurisdiction 

This Agreement shall be construed and interpreted in accordance with and governed 

by the laws of India, and the Courts at Lucknow shall have jurisdiction over all 
matters arising out of or relating to this Agreement. 

11.2     Waiver of immunity 

The Authority unconditionally and irrevocably: 

(a) agrees that the execution, delivery and performance by it of this Agreement 

constitute commercial acts done and performed for commercial purpose; 

(b) agrees that, should any proceedings be brought against it or its assets, property 

or revenues in any jurisdiction in relation to this Agreement or any transaction 

contemplated by this Agreement, no immunity from such proceedings shall be 
claimed by or on behalf of the Authority with respect to its assets; 

(c) waives any right of immunity which it or its assets, property or revenues now 

has, may acquire in the future or which may be attributed to it in any 

jurisdiction; and 

(d) consents generally in respect of the enforcement of any judgement or award 

against it in any such proceedings to the giving of any relief or the issue of any 
process in any jurisdiction in connection with such proceedings (including the 

making, enforcement or execution against it or in respect of any assets, 

property or revenues whatsoever irrespective of their use or intended use of 

any order or judgement that may be made or given in connection therewith). 

11.3 Priority of agreements 

In the event of any conflict between the Development Agreement and this Agreement, 

the provisions contained in the Development Agreement shall prevail over this 

Agreement. 

11.4 Alteration of terms 

All additions, amendments, modifications and variations to this Agreement shall be 

effectual and binding only if in writing and signed by the duly authorised 

representatives of the Parties. 

11.5 Waiver 

11.5.1 Waiver by any Party of a default by another Party in the observance and performance 

of any provision of or obligations under this Agreement: 

(a) shall not operate or be construed as a waiver of any other or subsequent 

default hereof or of other provisions of or obligations under this Agreement; 

(b) shall not be effective unless it is in writing and executed by a duly authorised 

representative of the Party; and 
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(c) shall not affect the validity or enforceability of this Agreement in any manner. 

11.5.2 Neither the failure by any Party to insist on any occasion upon the performance of the 

terms, conditions and provisions of this Agreement or any obligation thereunder nor 

time or other indulgence granted by any Party to another Party shall be treated or 

deemed as waiver of such breach or acceptance of any variation or the relinquishment 
of any such right hereunder. 

11.6 No third party beneficiaries 

This Agreement is solely for the benefit of the Parties and no other person or entity 

shall have any rights hereunder. 

11.7 Survival 

11.7.1 Termination of this Agreement: 

(a) shall not relieve the Parties of any obligations hereunder which expressly or by 

implication survive termination hereof; and 

(b) except as otherwise provided in any provision of this Agreement expressly 

limiting the liability of either Party, shall not relieve either Party of any 

obligations or liabilities for loss or damage to the other Party arising out of, or 

caused by, acts or omissions of such Party prior to the effectiveness of such 
termination or arising out of such termination. 

11.7.2 All obligations surviving the cancellation, expiration or termination of this Agreement 

shall only survive for a period of 3 (three) years following the date of such 

termination or expiry of this Agreement. 

11.8 Severability 

If for any reason whatever any provision of this Agreement is or becomes invalid, 

illegal or unenforceable or is declared by any court of competent jurisdiction or any 

other instrumentality to be invalid, illegal or unenforceable, the validity, legality or 

enforceability of the remaining provisions shall not be affected in any manner, and the 

Parties will negotiate in good faith with a view to agreeing to one or more provisions 

which may be substituted for such invalid, unenforceable or illegal provisions, as 

nearly as is practicable to such invalid, illegal or unenforceable provision. Failure to 

agree upon any such provisions shall not be subject to dispute resolution under Clause 

10.1 of this Agreement or otherwise. 

11.9 Successors and assigns 

This Agreement shall be binding on and shall inure to the benefit of the Parties and 

their respective successors and permitted assigns. 

11.10 Notices 

All notices or other communications to be given or made under this Agreement shall 

be in writing and shall either be delivered personally or sent by courier or registered 

post with an additional copy to be sent by facsimile or e-mail. The addresses for 
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service of each Party, its facsimile number or e-mail are set out under its name on the 

signing pages hereto. A notice shall be effective upon actual receipt thereof, save that 

where it is received after 5.30 (five thirty) p.m. on a business day, or on a day that is 

not a business day, the notice shall be deemed to be received on the first business day 

following the date of actual receipt. Without prejudice to the foregoing, a Party giving 

or making a notice or communication by facsimile or e-mail shall promptly deliver a 

copy thereof personally, or send it by courier or registered post to the addressee of 

such notice or communication. It is hereby agreed and acknowledged that any Party 

may by notice change the address to which such notices and communications to it are 

to be delivered or mailed. Such change shall be effective when all the Parties have 

notice of it. 

11.11 Language 

All notices, certificates, correspondence and proceedings under or in connection with 

this Agreement shall be in English. 

11.12 Authorised representatives 

Each of the Parties shall, by notice in writing, designate their respective authorised 

representatives through whom only all communications shall be made. A Party hereto 

shall be entitled to remove and/or substitute or make fresh appointment of such 

authorised representative by similar notice. 

11.13 Original Document 

This Agreement may be executed in four counterparts, each of which when executed 

and delivered shall constitute an original of this Agreement. 

IN WITNESS WHEREOF THE PARTIES HAVE EXECUTED AND DELIVERED 

THIS AGREEMENT AS OF THE DATE FIRST ABOVE WRITTEN. 

THE COMMON SEAL   OF 

DEVELOPER has been affixed pursuant 

to the resolution passed by the Board of 

Directors of the Developer at its meeting 

held on the ……… day of 20…… 

hereunto affixed in the presence of 

………, Director, who has signed these 

presents in token thereof and ………, 

Company Secretary / Authorised Officer 

who has countersigned the same in token 

thereof 
$
: 

 

 

SIGNED, SEALED 

AND DELIVERED  

For and on behalf of  

SENIOR LENDERS by the  

Lenders’ Representative:  

 

(Signature) 

(Name) 

(Designation) 

(Address) 

(Fax No.) 

(e-mail address) 

    

                                                

 
$ To be affixed in accordance with the articles of association of the Concessionaire. 
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SIGNED, SEALED AND  SIGNED, SEALED AND 

DELIVERED  DELIVERED  

For and on behalf of  For and on behalf of 

ESCROW BANK by:  Directorate of Tourism, Tourism 

Department, Government of Uttar 

Pradesh  by: 
 (Signature)  (Signature) 

 (Name)  (Name) 

 (Designatio

n) 

 (Designation) 

 (Address)  (Address) 

 (Fax No.)  (Fax No.) 

 (e-mail 

address) 

 (e-mail address) 

In the presence of:    

1.  2.  
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Annex A 

 

 

{A copy of the Development Agreement, executed between the Developer and the Authority to 

be attached as Annex A} 
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SCHEDULE –R 

 

SELECTION OF PROJECT MONITORING AGENCY 

 (Refer Article 22.1) 

 

1 Selection of Project Monitoring Agency 

 

1.1 The Authority shall select the reputed consulting engineering / architect firms or 

bodies corporate as Project Monitoring Agency through open and transparent 

Competitive Bidding to undertake and perform the duties and functions set forth in 

Schedule S. The Authority shall convey the aforesaid selected firm to the Developer 

for scrutiny and comments, if any. The Developer shall be entitled to scrutinise the 

relevant records of the Authority to ascertain whether the selection of firms has been 

undertaken in accordance with the prescribed procedure and it shall send its 

comments, if any, to the Authority within 15 (fifteen) days of receiving the aforesaid 

name of the selected firms. Upon receipt of such comments, if any, the Authority 

shall, after considering all relevant factors, engage the selected firm and convey its 

decision to the Developer. 

 

1.2 The Authority shall invite the technically qualified firms to submit their respective 

technical and financial offers, each in a separate sealed cover. All the technical bids so 

received shall be opened and pursuant to the evaluation thereof, the Authority shall 

shortlist eligible firms on the basis of their technical scores / qualification. The 

financial bids in respect of such firms shall be opened and the order of priority as 

among these firms shall be determined on the basis of a weighted technical and 

financial evaluation on Quality Cost Based Selection basis or on Least Cost basis 

subject to Technical qualification. 

 

2 Fee and Expenses 

 

2.1  The nature and quantum of duties and services to be performed by the Project 

Monitoring Agency during the Concession Period shall be determined by the 

Authority in conformity with the provisions of this Agreement and with due regard 

for economy in expenditure. All payments made to the Project Monitoring Agency on 

account of fee and expenses during the Concession Period shall be reimbursed by the 

Developer to the Authority. 

 

3 Appointment of Government Entity as Project Monitoring Agency 

 

Notwithstanding anything to the contrary contained in this Schedule R, the Authority 

may appoint a government-owned entity as the Project Monitoring Agency; provided 

that such entity shall be a body corporate having as one of its primary function the 

provision of consulting, advisory and supervisory services for engineering projects; 

provided further that a government-owned entity which is owned or controlled by 

GoUP shall not be eligible for appointment as Project Monitoring Agency. 
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SCHEDULE –S 

 

TERMS OF REFERENCE FOR PROJECT MONITORING AGENCY 

  

(Refer 22.2.1) 

 

 

1 Scope 

 

1.1 These Terms of Reference for the Project Monitoring Agency (the “TOR”) are being 

specified pursuant to the Development Agreement dated ***** (the “Agreement”), 

which has been entered into between the Authority and ***** (the “Developer”) for 

development and operation of Project Infrastructure and Project Facilities for the 

Operation of Rahi Tourist Bungalow, Deoriya through Private Sector Participation on 

Lease and Development basis in the state of Uttar Pradesh, and a copy of which is 

annexed hereto and marked as Annex-A to form part of this TOR. 

 

1.2 This TOR shall apply to construction, operation and maintenance of the Project 

Infrastructure. 

 

2 Definitions and Interpretation 

 

2.1 The words and expressions beginning with or in capital letters used in this TOR and 

not defined herein but defined in the Agreement shall have, unless repugnant to the 

context, the meaning respectively assigned to them in the Agreement. 

 

2.2 References to Articles, Clauses and Schedules in this TOR shall, except where the 

context otherwise requires, be deemed to be references to the Articles, Clauses and 

Schedules of the Agreement, and references to Paragraphs shall be deemed to be 

references to Paragraphs of this TOR. 

 

2.3 The rules of interpretation stated in Articles 1.2, 1.3 and 1.4 of the Development 

Agreement shall apply, mutatis mutandis, to this TOR. 

 

3 Role and Functions of the Project Monitoring Agency 

 

3.1 The role and functions of the Project Monitoring Agency shall include the following: 

 

i) The Project Monitoring Agency shall review and provide inputs / suggestions / 

comments in conformity with the provisions of this Agreement on the Business 

Plan submitted by the Developer to the Authority. 

ii) The Project Monitoring Agency shall assist the Authority in finalizing the 

Design,  and Business Plan submitted by the Developer; 

iii) review of Drawings of the Project Infrastructure and Project Facilities as set 

forth in Paragraph 4; 

iv) review, inspection and monitoring of Construction Works with respect to the 

Project Infrastructure and Project Facilities as set forth in Paragraph 4; 
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v) conducting Tests of the Project Infrastructure and Project Facilities on 

completion of construction and issuing Completion Certificate as set forth in 

Paragraph 4; 

vi) review, inspection and monitoring of O&M of Project Infrastructure and Project 

Facilities as set forth in Paragraph 5; 

vii) determining, as required under the Agreement, the costs of any works or 

services and/or their reasonableness; 

viii) determining, as required under the Agreement, the period or any extension 

thereof, for performing any duty or obligation; and 

ix) undertaking all other duties and functions in accordance with the Agreement. 

 

3.2  The Project Monitoring Agency shall discharge its duties in a fair, impartial and 

efficient manner, consistent with the highest standards of professional integrity and 

Good Industry Practice. 

 

4 Construction Period 

 

4.1. During the Construction Period, the Project Monitoring Agency shall undertake a 

detailed review of Drawings of the Project Infrastructure and Project Facilities to be 

furnished by the Developer along with supporting data, including the geo-technical 

and hydrological investigations, characteristics of materials from borrow areas and 

quarry sites, topographical surveys and traffic surveys. The Project Monitoring 

Agency shall complete such review and send its comments/observations to the 

Authority and the Developer within 15 (fifteen) days of receipt of such Drawings. In 

particular, such comments shall specify the conformity or otherwise of such Drawings 

with the Scope of the Project and Specifications and Standards. 

 

4.2. The Project Monitoring Agency shall review any modified Drawings and supporting 

Documents, if any sent to it by the Developer and furnish its comments within 7 

(seven) days of receiving such Drawings or Documents. 

 

4.3. The Project Monitoring Agency shall review the detailed design, construction 

methodology, quality assurance procedures and the procurement, engineering and 

construction time schedule sent to it by the Developer and furnish its comments 

within 15 (fifteen) days of receipt thereof. 

 

4.4. Upon reference by the Authority, the Project Monitoring Agency shall review and 

comment on the EPC Contract or any other contract for construction, operation and 

maintenance of the Project Infrastructure and Project Facilities, and furnish its 

comments within 7 (seven) days from receipt of such reference from the Authority. 

 

4.5. The Project Monitoring Agency shall review the monthly progress report relating to 

the Project Infrastructure and Project Facilities as furnished by the Developer and 

send its comments thereon to the Authority and the Developer within 7 (seven) days 

of receipt of such report. 

 

4.6. The Project Monitoring Agency shall inspect the Construction Works with respect to 

the Project Infrastructure and Project Facilities once every month, preferably after 

receipt of the monthly progress report from the Developer, but before the 20th 

(twentieth) day of each month in any case, and make out a report of such inspection 



RFP Volume III Schedules to Development Agreement for Operation of Rahi Tourist Bungalow, Tiger Den 

Pallia through Private Sector Participation on Lease and Development basis in the state of Uttar Pradesh 

Directorate of Tourism, Government of Uttar Pradesh                                              Page 77 

(the “Inspection Report”) setting forth an overview of the status, progress, quality 

and safety of construction, including the work methodology adopted, the materials 

used and their sources, and conformity of Construction Works with respect to the 

Project Infrastructure and Project Facilities with the Scope of the Project and the 

Specifications and Standards. In a separate section of the Inspection Report, the 

Project Monitoring Agency shall describe in reasonable detail the lapses, defects or 

deficiencies observed by it in the construction of the Project Infrastructure and Project 

Facilities. The Project Monitoring Agency shall send a copy of its Inspection Report 

to the Authority and the Developer within 7 (seven) days of the inspection. 

 

4.7.  The Project Monitoring Agency may inspect the Project Infrastructure and Project 

Facilities more than once in a month if any lapses, defects or deficiencies require such 

inspections. 

 

4.8. For determining that the Construction Works with respect to the Project Infrastructure 

and Project Facilities conform to Specifications and Standards, the Project Monitoring 

Agency shall require the Developer to carry out, or cause to be carried out, tests on a 

sample basis, to be specified by the Project Monitoring Agency in accordance with 

Good Industry Practice for quality assurance. The Project Monitoring Agency shall 

issue necessary directions to the Developer for ensuring that the tests are conducted in 

a fair and efficient manner, and shall monitor and review the results thereof. 

 

4.9. The sample size of the tests, to be specified by the Project Monitoring Agency under 

Paragraph 4.8, shall comprise 10% (ten per cent) of the quantity or number of tests 

prescribed by the Authority for the construction works undertaken by the Developer 

through their contractors; provided that the Project Monitoring Agency may, for 

reasons to be recorded in writing, increase the aforesaid sample size by up to 10% (ten 

per cent) for certain categories or types of tests. 

 

4.10. The timing of tests referred to in Paragraph 4.8, and the criteria for acceptance/ 

rejection of their results shall be determined by the Project Monitoring Agency in 

accordance with the Good Industry Practice for quality assurance. The tests shall be 

undertaken on a random sample basis and shall be in addition to, and independent of, 

the tests that may be carried out by the Developer for its own quality assurance in 

accordance with Good Industry Practice. 

 

4.11. In the event that the Developer carries out any remedial works for removal or 

rectification of any defects or deficiencies, the Project Monitoring Agency shall 

require the Developer to carry out, or cause to be carried out, tests to determine that 

such remedial works have brought the Construction Works with respect to the Project 

Infrastructure and Project Facilities into conformity with the Specifications and 

Standards, and the provisions of this Paragraph 4 shall apply to such tests. 

 

4.12. In the event that the Developer fails to achieve any of the Project Milestones, the 

Project Monitoring Agency shall undertake a review of the progress of construction 

and identify potential delays, if any. If the Project Monitoring Agency shall determine 

that completion of the Project Infrastructure and Project Facilities is not feasible 

within the time specified in the Agreement, it shall require the Developer to indicate 

within 15 (fifteen) days the steps proposed to be taken to expedite progress, and the 

period within which the COD shall be achieved. Upon receipt of a report from the 
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Developer, the Project Monitoring Agency shall review the same and send its 

comments to the Authority and the Developer forthwith. 

 

4.13. If at any time during the Construction Period, the Project Monitoring Agency 

determines that the Developer has not made adequate arrangements for the safety of 

workers and Users in the zone of construction or that any work is being carried out in 

a manner that threatens the safety of the workers and the Users, it shall make a 

recommendation to the Authority forthwith, identifying the whole or part of the 

Construction Works with respect to the Project Infrastructure and Project Facilities 

that should be suspended for ensuring safety in respect thereof. 

 

4.14. In the event that the Developer carries out any remedial measures to secure the safety 

of suspended works and Users, it may, by notice in writing, require the Project 

Monitoring Agency to inspect such works, and within 3 (three) days of receiving such 

notice, the Project Monitoring Agency shall inspect the suspended works and make a 

report to the Authority forthwith, recommending whether or not such suspension may 

be revoked by the Authority. 

 

4.15. If suspension of Construction Works with respect to the Project Infrastructure and 

Project Facilities is for reasons not attributable to the Developer, the Project 

Monitoring Agency shall determine the extension of dates set forth in the Project 

Completion Schedule, to which the Developer is reasonably entitled, and shall notify 

the Authority and the Developer of the same. 

 

4.16. The Project Monitoring Agency shall carry out, or cause to be carried out; all the 

Tests specified in Schedule I and recommend to Authority for issue of a Completion 

Certificate. For carrying out its functions under this Paragraph 4.16 and all matters 

incidental thereto, the Project Monitoring Agency shall act under and in accordance 

with the provisions of Article 14 and Schedule I. 

 

4.17. The Project Monitoring Agency shall aid and advise the Developer in preparing the 

Maintenance Manual, and Management Services Regulation. 

 

5 Operation Period 

 

5.1. In respect of the Drawings, Documents and Safety Report received by the Project 

Monitoring Agency for its review and comments during the Operation Period, the 

provisions of Paragraph 4 shall apply, mutatis mutandis. 

 

5.2. The Project Monitoring Agency shall review the annual Maintenance Programme 

furnished by the Developer and send its comments thereon to the Authority and the 

Developer within 15 (fifteen) days of receipt of the Maintenance Programme. 

 

5.3. The Project Monitoring Agency shall review the quarterly status report furnished by 

the Developer and send its comments thereon to the Authority and the Developer 

within 7 (seven) days of receipt of such report. 

 

5.4. The Project Monitoring Agency shall inspect the Project Infrastructure and Project 

Facilities once every quarter, preferably after receipt of the quarterly status report 

from the Developer, but before the 20th (twentieth) day of the following month after 
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the end of the quarter in any case, and make out an O&M Inspection Report setting 

forth an overview of the status, quality and safety of O&M including its conformity 

with the Maintenance Requirements and Safety Requirements. In a separate section of 

the O&M Inspection Report, the Project Monitoring Agency shall describe in 

reasonable detail the lapses, defects or deficiencies observed by it in O&M of the 

Project Infrastructure and Project Facilities. The Project Monitoring Agency shall 

send a copy of its O&M Inspection Report to the Authority and the Developer within 

7 (seven) days of the inspection. 

 

5.5. The Project Monitoring Agency may inspect the Project Infrastructure and Project 

Facilities more than once in a quarter, if any lapses, defects or deficiencies require 

such inspections. 

 

5.6. The Project Monitoring Agency shall in its O&M Inspection Report specify the tests, 

if any, that the Developer shall carry out, or cause to be carried out, for the purpose of 

determining that the Project Infrastructure and Project Facilities is in conformity with 

the Maintenance Requirements. It shall monitor and review the results of such tests 

and the remedial measures, if any, taken by the Developer in this behalf. 

 

5.7. In respect of any defect or deficiency referred to in Paragraph 3 of Schedule K, the 

Project Monitoring Agency shall, in conformity with Good Industry Practice, specify 

the permissible limit of deviation or deterioration with reference to the Specifications 

and Standards and shall also specify the time limit for repair or rectification of any 

deviation or deterioration beyond the permissible limit. 

 

5.8. The Project Monitoring Agency shall determine if any delay has occurred in 

completion of repair or remedial works in accordance with the Agreement, and shall 

also determine the Damages, if any, payable by the Developer to the Authority for 

such delay. 

 

5.9. The Project Monitoring Agency shall monitor and review the curing of defects and 

deficiencies by the Developer as set forth in Article 19.4. 

 

5.10. In the event that the Developer notifies the Project Monitoring Agency of any 

modifications that it proposes to make to the Project Infrastructure and Project 

Facilities, the Project Monitoring Agency shall review the same and send its 

comments to the Authority and the Developer within 15 (fifteen) days of receiving the 

proposal. 

 

6 Termination 

 

6.1 At any time, not earlier than 90 (ninety) days prior to Termination but not later than 

15 (fifteen) days prior to such Termination, the Project Monitoring Agency shall, in 

the presence of a representative of the Developer, inspect the Project Infrastructure 

and Project Facilities for determining compliance by the Developer with the 

Divestment Requirements set forth in Article 34.1 and, if required, cause tests to be 

carried out at the Developer’s cost for determining such compliance. If the Project 

Monitoring Agency determines that the status of the Project Infrastructure and Project 

Facilities is such that its repair and rectification would require a larger amount than 
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the sum set forth in Article 35.2, it shall recommend retention of the required amount 

in the Escrow Account and the period of retention thereof. 

 

6.2 The Project Monitoring Agency shall inspect the Project Infrastructure and Project 

Facilities twice during a period of 120 (one hundred twenty) days after Termination 

for determining the liability of the Developer under Article 35, in respect of the 

defects or deficiencies specified therein. If any such defect or deficiency is found by 

the Project Monitoring Agency, it shall make a report in reasonable detail and send it 

forthwith to the Authority and the Developer. 

 

7 Determination of Costs and Time 

 

7.1 The Project Monitoring Agency shall determine the costs, and/or their reasonableness, 

that are required to be determined by it under the Agreement. 

 

7.2 The Project Monitoring Agency shall determine the period, or any extension thereof, 

that is required to be determined by it under the Agreement. 

 

8 Other Duties and Functions 

 

The Project Monitoring Agency shall perform all other duties and functions specified 

in the Agreement. 

 

9 Miscellaneous 

 

9.1 The Project Monitoring Agency shall notify its programme of inspection to the 

Authority and to the Developer, who may, in their discretion, depute their respective 

representatives to be present during the inspection. 

 

9.2 A copy of all communications, comments, instructions, Drawings sent by the Project 

Monitoring Agency to the Developer pursuant to this TOR, and a copy of all the test 

results with comments of the Project Monitoring Agency thereon shall be furnished 

by the Project Monitoring Agency to the Authority forthwith. 

 

9.3 The Project Monitoring Agency shall obtain, and the Developer shall furnish in 2 

(two) copies thereof, all communications and reports required to be submitted, under 

this Agreement, by the Developer to the Project Monitoring Agency, whereupon the 

Project Monitoring Agency shall send one of the copies to the Authority along with its 

comments thereon. 

 

9.4 The Project Monitoring Agency shall retain at least one copy each of all Drawings 

received by it, including ‘as-built’ Drawings, and keep them in its safe custody. 

 

9.5 Upon completion of its assignment hereunder, the Project Monitoring Agency shall 

duly classify and list all Drawings, results of tests and other relevant records, and 

hand them over to the Authority or such other person as the Authority may specify, 

and obtain written receipt thereof. 2 (Two) copies of the said document shall also be 

furnished in micro film form or in such other medium as may be acceptable to the 

Authority. 
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9.6 The Project Monitoring Agency shall be of the highest integrity and shall be able to 

execute the Integrity Pact and shall abide by the highest code of conducts and ethical 

practice. 
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SCHEDULE– T 

 

DRAFT LAND LEASE AGREEMENT 

 

(Refer 4.1.3) 

 

This Land Lease Agreement (the “Agreement”) made at Lucknow on the [●] day of [●] 

Two thousand and [●] 

 

BETWEEN 

 

Directorate of Tourism, Government of Uttar Pradesh acting on behalf of Tourism 

Department, Government of Uttar Pradesh as appointed by Government of Uttar Pradesh, 

represented by its Director General and having its principal office at Paryatan Bhawan, C-

13, Vipin Khand, Gomti Nagar, Lucknow 226010 (hereinafter called as “Lessor” or “the 

Authority”, which expression shall, unless it be repugnant to the context or meaning 

thereof, include it's successors, and assigns) of the One Part 

 

AND 

 

________________, a company incorporated under the provisions of the Companies Act, 

2013, having its registered office at __________ through its authorised signatory 

________________name], ___________[designation of authorised signatory] (hereinafter 

called the “Lessee” or the “Developer” which expression shall unless the context does not so 

admit includes its successor or successors in business and permitted assigns) of the Other 

Part; 

 

WHEREAS, in pursuance to the Development Agreement (the “Development 

Agreement”), entered into between the Lessor of the One Part and the Lessee of the Other 

Part, the Lessor agreed to grant to the Lessee, upon performance and observance by the 

Lessee of its obligations and conditions contained in the Agreement, lease of all that piece 

of land and premises hereinafter described in the manner mentioned herein.  

 

NOW THIS AGREEMENT WITNESSES AS FOLLOWS: 

 

1. Definitions 

 

(a) Applicable Law means all laws, brought into force and effect by GOI or the GoUP 

including rules, regulations, policies and notifications made thereunder, and 

judgements, decrees, injunctions, writs and orders of any court of record, applicable to 

this Agreement and the exercise, performance and discharge of the respective rights 

and obligations of the Parties hereunder, as may be in force and effect during the 

subsistence of this Agreement; 

 

(b) Applicable Permits means all clearances, licences, permits, authorisations, no 

objection certificates, consents, approvals and exemptions required to be obtained or 

maintained under Applicable Laws in connection with the usage of the Demised 
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Premises in accordance with the terms of this Agreement during the subsistence of 

this Agreement; 

 

(c) “Encumbrance” means any encumbrance such as an easement, right of way, license, 

mortgage, charge, lien, hypothecation, pre-emptive right or security interest whether 

or not registered and howsoever arising, including by statute or common law; 

 

(d) “Lease Period” means the term of Lease for which the Project Site is given on Lease 

to the Developer, commencing from the date of signing of Lease Agreement and co-

terminus with the Development Agreement. 

 

(e) “Lease Rent” shall have the meaning assigned to it in Section 2; 

 

(f) “Party” shall mean either Lessor or the Lessee, and “Parties” shall mean Lessor and 

the Lessee: 

 

(g) “Transferee” means the sub-lessees of the Project Infrastructure and Project 

Facilities, as more particularly defined in the Development Agreement. 

 

 

2. Description of Land  

 

In consideration of the premises aforesaid, and of the covenants and agreements on 

the part of the Lessee to be observed and performed and the rent hereby reserved, the 

Lessor doth hereby demise unto the Lessee all of the demised premises, as more 

particularly described in Schedule -1 hereto and together with all rights, easements 

and appurtenance thereto belonging, except and reserving unto the Lessor all mines 

and minerals in and under the said land or any part thereof, to hold the land and 

premises hereinbefore expressed to be hereby demised (herein referred to as the 

Demised Premises” or “Project Site”) unto the Lessee for the Lease Period and the 

rules thereunder paying therefore yearly during the said term to the Lessor at the 

office of the Lessor or as otherwise required an annual rent of Rs. 1 (Rupees One) 

only (the “Lease Rent”). 

 

Lease Rent shall be payable by means of cheque/demand draft drawn in favour of the 

Lessor, payable at Lucknow or at such other place as may be notified by the Lessor. 

The first annual rent shall be made on the date of the execution of this Agreement and 

subsequent payments shall be paid on or seven day before every anniversary thereof 

till the expiry or early termination of the term of Lease. 
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3. The Lessee with intent to bind all persons into whenever hands the Demised 

Premises may come doth hereby covenant with the Lessor as follows: 

 

a) To pay Lease Rent 

During the Lease Period pay unto the Lessor the Lease Rent at the times on the 

days and in manner hereinbefore appointed for payment thereof clear of all 

deduction 

 

b) To pay Concession Fee 

To pay Concession Fee in accordance with the provisions of the Development 

Agreement  

 

c) To pay rates and taxes 

To pay all existing and future taxes, rates, assessments, and outgoings of every 

description for the time being payable either by landlord or tenant or by the 

occupier in respect of the Demised Premises and anything for the time being 

thereon   

 

d) To pay fee or service charges 

Throughout the Lease Period pay to the Lessor from time to time such recurring 

fees in the nature of service charges / drainage cess as may from time to time 

prescribed by Government of Uttar Pradesh (GoUP) in respect of the amenities or 

common facilities provided by the Lessor 

e) Not to excavate 

Not to make any excavation upon any part of the Demised Premises nor remove 

any stone, sand, gravel clay or earth therefrom except for the purpose of 

implementing the Project in terms with the Development Agreement or for the 

purpose of executing any work pursuant to the term of this Agreement. 

f) Environmental Compliance 

The Lessee shall duly comply with the provisions of the Water (Prevention and 

Control of Pollution) Act, 1974 and Air (Prevention and Control of Pollution) 

Act, 1981 and the rules made thereunder as also with any condition which may 

from time to time be imposed by the Uttar Pradesh Pollution Control Board 

constituted under the said Act as regards the collection, treatment and disposal or 

discharge of effluent or waste or otherwise howsoever and shall indemnify and 

keep indemnified the Lessor against the consequences of any breach or non-

compliance of any such provision or condition as aforesaid. 

 

g) To develop the Project as per the Development Agreement 

Not at any time during the period of this demise to develop, create, obtain, set up, 

construct as the context admits or requires, the Project Infrastructure and Project 

Facilities by itself or through its Contractors except in accordance with the 

Development Agreement and the Uttar Pradesh Pollution Control Board 

Regulations. 



RFP Volume III Schedules to Development Agreement for Operation of Rahi Tourist Bungalow, Tiger Den 

Pallia through Private Sector Participation on Lease and Development basis in the state of Uttar Pradesh 

Directorate of Tourism, Government of Uttar Pradesh                                              Page 85 

 

h) Approved Business Plan to be submitted before Project implementation 

Project implementation shall not be commenced unless and until the Business 

Plan is approved by the Lessor in accordance with the Development Agreement.  

 

i) Assignment of the Demised Premises 

 

i. During the Lease Period, subject to the provisions of the Development 

Agreement, the Lessee shall be entitled to develop the Demised Premises and 

to sub-lease any portion or part portion of the Demised Premises to 

Transferees, in terms of this Agreement, the Development Agreement and 

Applicable Laws.  

 

ii. The Lessee may during the Lease Period create a charge in favour of Senior 

Lenders on the physical structures developed by it over the Demised Premises/ 

Project Site. Further, the Lessee shall also have the right to create charge in 

favour of the Senior Lenders on the area of land on which it is undertaking 

construction of Project Infrastructure and Project Facilities.   

 

j) Assignment to be registered with the Lessor 

 

If the Lessee shall assign or part with the Project Infrastructure and Project 

Facilities in accordance with and subject to clause above, the Lessee shall deliver 

at its own expenses within 20 (twenty) days of registration of every such 

assignment or assurance under the Indian Registration Act, 1908 or other 

amending statute, a notice of such assignment or assurance to the Lessor. The 

notice shall be delivered to the Director General, Directorate of Tourism, 

Government of Uttar Pradesh or to such Officer or person on behalf of the Lessor 

as the Lessor shall from time to time require. 

 

k) To give preference in employment of labour 

 

While employing the skilled and unskilled labour, it shall afford adequate 

opportunity for recruiting the maximum local people on the basis of their 

knowledge of handling and operating the equipment/machineries used by the 

Lessee and the general qualifications of the Local labour. 

  

l) Indemnity 

 

To indemnify and keep indemnified the Lessor against any and all suits, 

proceedings, actions, demands and third party claims for any loss, damages, cost 

and expenses of whatever kind and nature or on account of any defect or 

deficiency in the provision of services by the Lessee to any user of the Project 

Facilities, which may be caused in consequence of the implementation of Project 

on Demised Premises and also against any and all payments whatsoever which 

during the period of implementation of the Project may become payable or be 

demanded from the Lessee in respect of the said Project or of anything done under 

the authority herein contained. 
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m) To implement the Project according to Rules 

 

In the implementation of the Project and at all times during the continuance of this 

demise, the Lessee shall observe and conform to the rules, regulations, guidelines 

framed by the GoUP or any Government Agency in respect of Rules of Building 

Regulations and any other statutory regulations as may be in force for the time 

being relating in any way to the Demised Premises and any Project Infrastructure 

and Project Facilities thereon. 

 

n) Sanitation 

 

To observe and conform to all rules, regulations and bye-laws of the 

Municipality/Local authority concerned or any other statutory regulations in any 

way relating to public health and sanitation for the time being in force. 

 

o) To repair 

 

Throughout the Lease Period, the Lessee shall keep the Project Infrastructure and 

Project Facilities repaired in the manner and within the period provided in the 

Development Agreement. 

 

p) To enter and inspect 

 

To permit from time to time and at all reasonable time of the day during the term 

hereby granted, the Lessor and other authorized officers of the Authority, to enter 

into and upon the Demised Premises and to inspect to the conditions of the 

Demised Premises to ensure the compliance of terms of this Agreement and 

Development Agreement by the Lessee.  

 

q) Nuisance 

 

Not to do or permit anything to be done on the Demised Premises, which may 

constitute to be a nuisance, annoyance or disturbance. 

 

r) Use of the Demised Premises 

 

To use the Demised Premises only for the purpose of implementation and 

operation of the Project and for no other purpose whatsoever.  

 

s) Insurance 

 

Throughout the Lease Period, Lessee shall at its cost and expense, purchase and 

maintain or cause to be purchased and maintained, by due-reinstatement or 

otherwise, all insurances in respect of the Demised Premises and the Project 

Infrastructure and Project Facilities in accordance with the Development 

Agreement and Good Industry Practices.  

 

t) Delivery of possession 
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In the event of determination of the Lease Period for any reason whatsoever, 

Lessor shall re-enter and take possession of the Demised Premises as provided 

hereunder; 

 

i) On expiry or earlier Termination of this Lease, the Lessee shall hand over 

peaceful possession of the Demised Premises in accordance with the terms of 

the Agreement to the Lessor along with all relevant documents including those 

pertaining to sub-lease, licences, including all other records in respect of the 

Demised Premises. 

 

ii) Lessor shall not as a consequence of taking over of the Demised Premises, 

upon expiry of the Lease or earlier Termination have any obligation 

whatsoever including continuance or regularization of employment, 

compensation for loss of employment with respect to any person in the 

employment of or engaged by the Lessee. 

 

4. Sub-lease and License of the Demised Premises 

 

I. Sub-Leases 

Any time during the Lease Period, subject to the provisions of the Development 

Agreement, the Lessee may sub-lease any portion or portions of the Demised 

Premises to the Transferees in order to fulfil its obligations pursuant to Agreement 

and to demand, collect, retain and appropriate User Fees in respect of such portion 

or portions of the Demised Premises so sub-leased.  

 

Provided that: 

 

i) such sub-lease shall be by way of a sub-lease deed, in favour of the Sub- 

Lessee in terms and conditions consistent to the Agreement and the 

Development Agreement, on term and conditions that are mutually agreed 

between the Lessee and the Transferees; Provided the provisions thereof are 

not inconsistent with or in derogation of any terms or provisions of the 

Agreement and the Development Agreement; 

ii) The duration of such sub-leases, shall be limited to and shall not be more than 

the term of this Agreement or Development Agreement; 

iii) sub-leases shall be determined and terminated on the expiry, determination or 

termination of the terms of this Agreement unless extended by the Authority in 

accordance with the provisions of this Agreement; 

iv) The Lessor shall not be liable in any manner whatsoever to any Person in 

respect of such sub-leases.  

The Lessee agrees and undertakes that it shall ensure that the Transferee performs its 

obligations under the sub-lease deed relating to it and that the Lessee shall be liable 

for all acts or omissions of a Transferee there under. 

 

II. Licenses and Sub-letting 
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The Lessee may for the purpose of effective implementation of the Project, grant 

licenses/sub-let any portion or portions of the Site/Plots/build up area/units 

including the right to develop Project Infrastructure and Project Facilities to the 

Transferee or Sub-Lessees subject to Applicable Laws and provisions of this 

Agreement. Provisions of this Agreement and the Development Agreement shall, 

in so far as possible, be applicable to all such licenses/sub-letting. 

 

5. Recovery of Rent, Fees etc., as land revenue 

 

If and whenever any part of the rent hereby reserved or recurring fees or service 

charges payable by the Lessee hereunder shall be in arrear, the same may be 

recovered from the Lessee as an arrear of land revenue. 

 

6. Lessor’s covenant for peaceful enjoyment 

 

The Lessor does hereby covenant with the Lessee that the Lessee paying the rent 

hereby reserved and performing the covenants herein before on the Lessee’s part 

contained shall and may peaceably enjoy the Demised Premises for the said term 

hereby granted without any interruption or disturbance from or by the Lessor or any 

person or persons lawfully claiming by from or under the Lessor. 

 

7. Cost and charges to be borne by the Lessee 

 

The stamp duty and registration charges in respect of the preparation and execution of 

this Land Lease Agreement and its duplicate including the costs, charges and 

expenses of attorneys of the Lessor shall be borne and paid wholly and exclusively by 

the Lessee. 

 

8. Disputes 

 

If any dispute or difference of any kind whatsoever (a “Dispute”) shall arise between 

the Parties, the dispute resolution mechanism in the Development Agreement shall 

apply. 

 

9. Survival  

 

Termination of this Agreement (a) shall not relieve the Lessee or Lessor of any 

obligations already incurred hereunder which expressly or by implication survives 

Termination hereof, and (b) except as otherwise provided in any provision of this 

Agreement expressly limiting the liability of either Party, shall not relieve either Party 

of any obligations or liabilities for loss or damage to the other Party arising out of or 

caused by acts or omissions of such Party prior to the effectiveness of such 

termination or arising out of such termination. 

 

10. Amendments 

 

The Development Agreement, this Agreement and the Schedule of the Demised 

Premises together constitute a complete and exclusive understanding of the terms of 

this Agreement between the Parties on the subject hereof and no amendment or 
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modification hereto shall be valid and effective unless agreed to by all the Parties 

hereto and evidenced in writing. 

 

11. Waiver 

 

a) Waiver by either Party of any default by the other Party in the observance and 

performance of any provision of or obligations under this Agreement: 

 

i) shall not operate or be construed as a waiver of any other or subsequent 

default hereof or of other provisions or obligations under this Agreement; 

ii) shall not be effective unless it is in writing and executed by a duly authorised 

representative of such Party; and 

iii) shall not affect the validity or enforceability of this Agreement in any manner. 

 

b) Neither the failure by either Party to insist on any occasion upon the performance 

of the terms, conditions and provisions of this Agreement or any obligation 

hereunder nor time or other indulgence granted by a Party to the other Party shall 

be treated or deemed as waiver/breach of any terms, conditions or provisions of 

this Agreement. 

 

12. Severability 

If for any reason whatsoever any provision of this Agreement is or becomes invalid, 

illegal or unenforceable or is declared by any court of competent jurisdiction or any 

other instrumentality to be invalid, illegal or unenforceable, the validity, legality or 

enforceability of the remaining provisions shall not be affected in any manner, and the 

Parties shall negotiate in good faith with a view to agreeing upon one or more 

provisions which may be substituted for such invalid, unenforceable or illegal 

provisions, as nearly as is practicable; Provided that failure to agree upon any such 

provisions shall not be subject to dispute resolution under this Agreement or 

otherwise. 

 

13. Language 

All notices required to be given under this Agreement and all communications, 

documentation and proceedings which are in any way relevant to this Agreement shall 

be in writing and in English language. 

 

14. Governing Laws 

This Agreement shall be construed and interpreted in accordance with and governed 

by the Laws of India and the Courts at Lucknow shall have jurisdiction in matters 

related to the enforcement of the provisions of this Agreement or any disputes related 

thereto. 

 

15. Notice 

Any notice or other communication to be given hereunder shall be in writing and shall 

be sufficiently given if delivered by registered mail or hand-delivered against written 

receipt, or if transmitted and clearly received by facsimile transmission addressed as 

follows: 
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If to the Lessor:  

[●] 

 

If to the Lessee 

         [●]  

 

16. This Agreement shall be executed in duplicate by the Parties hereto, each of which 

shall be an original but shall together constitute one and the same document. 

 

IN WITNESS WHEREOF the Lessor and the Lessee have put their respective hands on the 

original and duplicate thereof on the day and year first herein above written. 

 

THE SCHEDULE ABOVE REFERED TO: 

 

SIGNED SEALED AND DELIVERED  

On behalf of the Directorate of Tourism, Tourism Department, Government of Uttar 

Pradesh (Lessor) 

 

Signature: 

Name: 

Designation: 

 

 

 

SIGNED SEALED AND DELIVERED  

On behalf of the Lessee  

 

Signature: 

Name: 

Designation: 

 

 

In the presence of witnesses 

(1) [●] 

(2) [●] 
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SCHEDULE – U 

 

BUILDING REGULATIONS  

 

 

While undertaking development of the Project, the Developer shall adhere to the latest 

amended applicable Building Byelaws of the State of Uttar Pradesh and/or, other relevant IS 

Codes and practices, Development Control Rules, FSI Limits, statutory requirements, laws of 

land, the principles of Good Industry Practices and any other norms as applicable from time 

to time. It shall also comply with the provisions of Schedule D. 
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SCHEDULE – V 

 

INCENTIVES FROM THE AUTHORITY  
(Refer Article 6.1.5) 

The incentives are admissible to the Project are as below:   

 

(a) All incentives, as available to the Developer or other occupants of the Project, as 

provided in UP Tourism Policy to be read along with all revision or amendments framed 

thereunder from time to time by Government of Uttar Pradesh.  

 

(b)  Other Incentives 

 

The Developer shall be free to seek any other fiscal or non-fiscal incentives, over and 

above as provided in UP Tourism Policy, as available from Central or State Government 

or its agencies, without any adverse implication on the provisions of the Development 

Agreement.  

 

The Authority shall assist the Developer in its best endeavour to seek such fiscal or non-

fiscal incentives but the Authority shall not be responsible in any manner to assure or 

deemed to be assured, such incentives are being made available to the Developer. The 

Developer shall be only and solely responsible for seeking such incentives.
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